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Margaret D. Spillett, editor
A s an environmental chemist, Gisella Stalloch G’12 found that she spent more time locating federal guidelines and tracking down 
published papers on similar research than 
actually conducting new research herself. “The 
lack of organization of industrial papers and 
government guidelines within the building and 
across the company’s network hampered the 
momentum of my work,” she said.
Today, she is one of eight eScience Fellows 
enrolled in the M.S. in Library and Information 
Science program at the Syracuse University 
School of Information Studies who is hoping 
to bridge the growing chasm between research 
data and scientists (see page 11 for list of 
eScience Fellows).  
They are part of an iSchool program 
funded by the Institute of Museum and Library 
Services. The program, which is led by Associate 
Professor Jian Qin, seeks to educate a new 
generation of science librarians by developing a 
digital curation curriculum that will emphasize 
the management and preservation of science-
related information. 
“I hope to be able to find a position within a 
research laboratory, be it academic or industrial 
in which I am able to facilitate management 
and publishing of research papers and reports,” 
Stalloch said. “I foresee myself as a sort of 
go-between who understands the rigorous 
demands of scientific authenticity and who also 
understands the abilities of a data curator to 
store, analyze, and report the resulting data.”
Scientific DiScovery  
anD Data curation
These new “go-betweens” or science data 
managers are becoming increasingly important 
for scientific discovery and collaboration. They 
are migrating research data in old formats into 
new media, developing metadata standards, 
writing data management plans for research 
projects, curating large sets of data, and ensuring 
that the data are searchable and accessible to 
researchers in locations around the globe.
As evidence of the importance of scientific 
data curation, the National Science Foundation 
announced in spring 2010 a new requirement 
that all future proposals submitted for funding 
must contain a two-page data management plan.
“The change reflects a move to the Digital 
Age, where scientific breakthroughs will be 
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eScience and the iSchool: 
Supporting data-driven discoveries
“Digital data are both the products of research  
and the foundation for new scientific insights and 
discoveries that drive innovation.” —Jeannette Wing
continued on page 10
Stacey keefe, contributing Writer
T
The School of Information Studies (iSchool) is proud to 
announce that monies pledged over the past three years 
for the Raymond F. von Dran Fund have now been 
dedicated to the Student Startup Accelerator.
Raymond F. von Dran, dean of the iSchool at 
Syracuse University from 1995-2007, exuded vibrancy, humor, and an 
unbelievable amount of energy and entrepreneurial vision. As dean, Ray 
led the iSchool through a 12-year period of unprecedented productivity, 
during which the number of faculty and students nearly tripled, spon-
sored research increased five-fold, and four of the school’s programs 
earned top-four rankings from U.S. News and World Report, including 
the top-ranked master’s in Information Systems. 
And that was after he had already left his innovative fingerprints on 
many other universities across the nation. Ray created distance education  
programs in Library and Information Science at three universities 
starting in the late 1970s, long before the Internet provided a vehicle to 
bring educational opportunities to individuals. In the 1980s, Ray created 
interdisciplinary research centers and Ph.D. programs in Library and 
Information Science,  understanding the need for and trend toward 
solving complex problems in science, education, and society through the 
cooperation of experts from different disciplines.  
former iSchool dean  
ray von dran’s innovative  
spirit lives on
$1.7 million pledged to help student  
innovators and entrepreneurs
continued on page 14
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of the many titles or labels i’ve been assigned, my favorite among these is mentor. and i hope the same is true for you! the 
world, and more particularly our students and 
newer alumni, really need mentors — they 
need all of us. Why? because it is a real challenge 
for someone just entering a profession, or pre-
paring to switch into a new line of professional 
endeavor, to know all the best means (whether 
sources, contacts, or strategies) needed to 
succeed. While the iSchool is providing them 
with the best educational preparation, and we 
follow chancellor cantor’s focus on Education 
for the World, in the World, it is only you, our 
alumni, advisors, and supporters who have the 
breadth and depth of expertise and experience 
in the world, who can provide our students and 
newer alumni with the final touch of what they 
need to succeed.
my call for mentorship reflects President 
obama’s recently announced StartUp America 
initiative, http://www.whitehouse.gov/issues/ 
startup-america whose goal is to accelerate  
high-growth entrepreneurship throughout the 
uS by empowering “an ever-greater diversity 
of communities and individuals to build great 
american companies.” one of the premises of 
StartUp America is the call for a broader spread  
of mentor communities, where those with  
experience pitch in as coaches to support, guide, 
and prod entrepreneurs of all ages, genders, and 
races. as a strong supporter of and participant 
in StartUp America, i’d like to further extend 
obama’s highly appropriate call for a ‘mentorship 
model’ from just entrepreneurs to all professions 
– for i believe professional success typically calls 
for a truly entrepreneurial spirit.
as you read the stories in this HomePage, 
you will see that many folks have already 
stepped up as mentors for our students and 
alums, and i (and they) thank you for sharing 
your expertise. but at the same time, i’d like to 
go further and challenge each and every one of 
you to seriously consider how you might assist 
an ‘up & comer’. and if you have already been 
serving as a mentor (whether formally or infor-
mally), to reach even further into your own self 
and see if you might take on another mentee. 
While i personally support a number of our 
students, i herein challenge myself to further 
expand those whom i meet with, advise, and 
support. i’ll do this because i sincerely believe  
in it, and also because the rewards are so  
meaningful! as many of you can testify, there  
is nothing more rewarding than meeting up 
with a current or former student who feels 
their success is partially due to the mentorship 
you have provided them.
in an inspired coincidence, the late-breaking 
announcement on page one of gisela’s decision  
to dedicate the resources of the ray von dran 
fund to the support of student ventures, is 
both a model of fiscal and personal mentor-
ship. not only will the winning student teams 
receive financial support, but also guidance and 
mentorship from gisela, who very much like 
ray, is an enthusiastic supporter and guide to 
our students. i personally will be contributing to 
the ray von dran fund, and i hope that many 
of you will as well — an excellent way to both 
support innovation in students in all of our pro-
grams, and to serve as a model of the multiple 
aspects of mentoring.
elizabeth d. liddy 
dean
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Dear alumna, Students, and friends of the iSchool,
orange central: HoMecoMing 2010 iScHool aluMni panel
Siddhartha Paliwal g’07, a senior data analyst at fidelity investments in Boston, shares advice with  
students during the 2010 homecoming Panel in October. he was joined by fellow iSchool alumni  
(from left to right): greg macgowan g’95, a knowledge base librarian at mcKesson health Solutions 
in newton, mass.; Vernetta marquis g’05, an information technology analyst at the U.S. government 
Accountability Office in Washington, D.c.; Bence Oliver ’95, director of operations at eBay inc. in  
San Jose, calif.; and Kisha Turpin ’97, a consulting service manager at SAi global in Brooklyn, n.Y.
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Marilyn p. arnone, 
research associate professor 
and associate professor of 
practice, led a year-long proj-
ect to produce the first e-book 
published by the center for 
digital literacy. released 
in September, From the 
Creative Minds of 21st Century 
Librarians, co-edited with  
r. Small and b. Stripling, 
brought together dozens of teacher-librarians from 
across the country to share best practices in imple-
menting aaSl’s Standards for the 21st-Century Learner. 
She co-authored with r. Small, and doctoral 
students S. chauncey, and P. mcKenna the article 
“curiosity, interest and engagement in technology-
Pervasive learning environments: a new research 
agenda” for a special issue of Educational Technology 
Research & Development called “motivation and new 
media” in 2011. She also co-authored with r. Small 
“creative reading: the antidote to readicide” that 
will appear in the aaSl publication Knowledge Quest 
in 2011.
arnone received a second monetary award from 
the imagining america foundation (ia) matched by 
the iSchool to procure three new video kits for the 
innovation Studio for the 2010 fall semester. these 
kits were used in the second offering of the ia  
supported course entitled Digital Content Creation  
for Communities. Students in this course tackle  
information needs of Syracuse neighborhood  
organizations that can be addressed through digital 
media. Students also planned and developed media 
to support their career goals through e-portfolios.
kevin croWSton, 
professor, wrote with  
a. Wiggins “developing a 
conceptual model of Virtual 
organizations for citizen 
Science” (research note) 
for the International Journal 
of Organizational Design 
and Engineering, 1(1/2), 
148–162, doi: 10.1504/
iJode.2010.035191.
crowston had the following papers accepted for 
publications: K. Wei, J. howison, a. Wiggins “free/libre 
open Source Software: What We Know and What 
We do not Know” in ACM Computing Surveys; with 
m.b. Watson-manheim, K. chudoba “discontinuities 
and continuities: a dynamic look at boundaries in 
Virtual Work” in Information Systems Journal; and with 
K.m. chudoba, m.b. Watson-manheim, and c.S. lee 
“ict-Supported meetings in Practice” in the Journal of 
Organizational and End User Computing.
he presented the following papers: with K. Wei  
“the impact of national culture on Knowledge 
Sharing in global Virtual collaboration” in the 
Proceedings of International Conference on Information 
Systems (iciS 2010), St. louis, december 12-15, 
2010. crowston presented with a. Wiggins “from 
conservation to crowdsourcing: a typology of 
citizen Science” and with c. osterlund “What 
characterize documents that bridge boundaries 
compared to documents that do not? an 
exploratory Study of documentation in floSS 
teams” in the Proceedings of the Forty-Fourth Hawai’i 
International Conference on System Science (hicSS-44), 
Koloa, hawaii, January 4-7, 2011.
antHony rotolo, aSSiStant ProfeSSor of Practice
I
t is difficult to imagine the pain and sense of hopelessness that led 
Tyler Clementi to end his life. As we search for an explanation for 
the loss of this talented Rutgers University student, some question 
whether social media — the chosen platform of Tyler’s bullies — 
may be to blame.
They ask: Have sites like Twitter and Facebook blurred the line 
between public and private for young people who have grown up using 
them? Have these social networks created a culture of detachment and 
anonymity that might explain how one student could hurt another so 
deeply without a second thought?
The public humiliation inflicted on Tyler Clementi by his fellow 
students left a permanent record online and a lasting impression on us 
all. Tyler was outed by his roommate on Twitter, and then video of 
his private sexual encounter was broadcast on the Internet. This tragic 
incident, and too many like it, have shown that social media can be used 
as a platform for bullying. But social media did not kill Tyler Clementi.
Ignorance killed Tyler Clementi.
It is dangerous to blame social media for Tyler’s death. It may be 
comforting, somehow, to tell ourselves that these technologies have 
created a warped sense of privacy or a culture of over sharing among 
young people. To accept this explanation is to ignore the real issue staring 
us in the face.
Tyler was tormented because he was gay. His right to privacy was 
violated by homophobic students who attacked him online until he saw 
no other escape. Social media were simply a means to an end for the 
students who bullied him. Sadly, the same cruelty has been inflicted on 
countless others, often without the help of the Internet.
Nonetheless, we are living in an age of instant, public broadcast. 
Today’s students are “digital natives” who rely on social media for infor-
mation and socialization, but many do not understand the implications 
of sharing personal information online. Therefore, bullying often occurs 
through social networks. Some schools report as much as 75 percent of 
disciplinary cases result from online interactions between students.
Online bullying can be especially damaging because it knows no 
boundaries. Harassment and attacks follow a student home through 
Facebook where they mix with comments from friends and family. The 
victim is afraid to reject “friend” requests from a bully for fear of offline 
retaliation, and his friends are often silent or even participate in fear of 
becoming the next target.
Parents and teachers frequently ask how to teach students not to 
cyberbully, assuming that the reasons for bullying are somehow different 
when it happens online. This assumption leads to inaction, perhaps 
because we are intimidated by unfamiliar technology. But shying away 
from online bullying creates an environment devoid of adult supervision, 
where anything goes and intolerance is left unaddressed.
Although social media can amplify bullying, they can also help spread 
awareness of the issues involved. As more young people face attacks like 
the ones that led to Tyler Clementi’s death, some are using social media 
in an effort to save others from a similar fate.
Ellen DeGeneres released an anti-bullying video message on her 
Facebook page that has been shared by thousands of people on their own 
social networks. Organizations like The National Center for Bullying 
Prevention and Stop Bullying Now are using Twitter and Facebook to 
provide resources, and The Trevor Project is using YouTube to share 
video clips that show kids like Tyler that “it gets better.”
Bullying is an old problem with a new medium. It can be addressed 
and even stopped, but the real solution is not technical. We must 
continue to teach young people how to be tolerant of others, and to 
respect differences, especially when communication happens so broadly 
online. We cannot look away when we feel unfamiliar with the social 
networks they use, and we should not blame the medium when we see 
real cruelty displayed toward others.  l
Anthony Rotolo ’02, G’06 is an assistant professor of practice at the iSchool, 
where he teaches courses on social media. A graduate of the bachelor’s degree 
and master’s in information management programs at the iSchool, he is also 
a co-founder of Enormo.us, a creative agency that specializes in social media, 
animation, and interactive content.
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Anthony rotolo
Kevin crowston
marilyn P. 
Arnone
crowston presented with X. liu and e.e. allen the 
poster “machine learning and rule-based automated 
coding of Qualitative data” and with J. Qin the poster 
“a capability maturity model for Scientific data 
management” at the american Society for information 
Science and technology (aSiSt) annual conference, 
Pittsburgh, october 23-27, 2010. he also presented 
with J. Qin, J. d’ignazio, m. oakleaf, a. Wiggins, and  
g. Steinhart the poster “educating eScience librarians” 
at the digital curation conference in chicago, 
december 6-8, 2010. crowston presented with  
b. fitzgerald, P. gloor, u. Schultze, and y. yoo “Shifting 
boundaries: how Should iS researchers Study non-
organizational uses of ict?” at the international 
conference on information Systems (iciS), St. louis, 
december 12-15, 2010.
he participated in the following doctoral consortia: 
oSS conference in notre dame, ind., may 30, 2010; 
academy of management ociS in montreal, august 
6, 2010; and chaired the doctoral Symposium for the 
Wikisym conference in gdansk, Poland, June 11, 2010.
crowston was elected as PdW and doctoral  
consortium chair for the organizational communica-
tions and information Systems division, academy 
of management and will be running the academy of 
management ociS consortium in San antonio, texas, 
in august 2011. he was also appointed co-track chair 
for the theme track of the international conference 
on information System for 2011. he also serves as 
secretary for the ifiP Wg 8.2 Working group on 
information Systems and organizations.
JaSon DeDrick, associ-
ate professor, published with 
K.l. Kraemer and g. linden 
“Who Profits from innovation 
in global Value chains? 
a Study of the iPod and 
notebook Pcs” in Industrial 
and Corporate Change; with  
e. carmel and K.l. Kraemer  
“a dynamic model 
of offshore Software 
development” in Journal of Information Technology; 
and with K.l. Kraemer “impacts of internal and 
interorganizational information Systems on the 
outsourcing of manufacturing” in the Journal of 
Strategic Information Systems 19(2), 78-95, 2010. 
he also wrote “green iS: concepts and issues for 
information Systems research” for Communications 
of the Association for Information Systems; and co-
authored with J. Whitaker, n. melville and r. Plice 
“global diffusion of the internet XVi: the role of 
economic development and firm interationalization 
in internet business Practices” in Communications of 
the Association for Information Systems.
dedrick presented “Who captures Value from 
innovation in Wind energy?” at the thousand islands 
energy research forum, nov. 12-14, 2010; and 
“it and Productivity in developed and developing 
countries” at Sig global development Workshop, 
dec. 12, 2010, in St. louis.
lee McknigHt, asso-
ciate professor, led the 6th 
Wireless grid innovation 
testbed (Wigit) meet-
ing of his national Science 
foundation Partnerships for 
innovation project on october 
16, 2010, and welcomed new 
members Seneca nation of 
indians, rochester institute of 
technology, city college of 
new york, and boceS rockland county. mcKnight 
updated industry and university members on the 
progress being made towards open specifications  
for wireless grids.  
he co-authored with a. Kuehn the chapter 
“creative destruction: Schumpeterian innovation 
in the cyber age” in Leadership in Science and 
Technology: A Reference Handbook by W. Sims 
bainbridge (Sage Publications, 2011). 
mcKnight presented co-authored papers 
with J. treglia and a. Kuehn “Wireless grids or 
Personal infrastructure: Policy implications of an 
emergent open Standard,” at tPrc 38th research 
conference on communication, information and 
internet Policy, october 21, 2010, in arlington, 
Va.; and with a. ramnarine-rieks “exploring 
cyberlearning in Wireless grids” at the international 
conference of education, research and innovation, 
madrid, Spain, november 15-17, 2010.
based on research from the iSchool’s Wireless 
grid lab national Science foundation Partnerships for 
innovation Wireless grid innovation testbed (Wigit) 
project, mcKnight presented with m. Venkatesh,  
t. bose, J. treglia, a. Kuehn, and a. ramnarine-rieks 
“interoperability by ‘edgeware’: Wireless grids  
for emergency response” and with r. Small and  
a. ramnarine-rieks “collaborative learning through 
Wireless grids” at the hawaii international conference 
on System Sciences, January 4 -7, 2011.
Megan oakleaf,  
assistant professor,  
authored The Value of 
Academic Libraries: A 
Comprehensive Review and 
Report. this book-length 
report was commissioned by 
the association of college 
and research libraries. She 
published one paper and 
presented numerous talks on 
this topic in venues including a keynote, a workshop, 
and a panel presentation at the library assessment 
conference; the ifla conference; an acrl onPoint 
chat; a workshop at the university of alberta; and a 
lecture hosted by Syracuse university libraries.  
oakleaf presented on evidence-based librarian-
ship and transition to college issues at the ala 
annual conference; on information literacy assess-
ment at Seton hall university; on transition to col-
lege issues at arizona State university; and on assess-
ment skills in the academic library job market at the 
library assessment conference.
oakleaf received an early careers grant from imlS 
to fund the rubric assessment of information literacy 
Skills (railS) project, http://www.railsontrack.info. She 
also joined the imlS-funded lib-Value project  
(http://libvalue.cci.utk.edu/). 
She co-authored an article titled, “instructional 
Strategies for digital reference: methods to facilitate 
Student learning” in Reference and User Services 
Quarterly. She has also co-authored a paper in JeliS 
and a poster at the international digital curation 
conference with iSchool colleagues.
paul ganDel, professor, co-authored with 
r. Katz the chapter “the tower, the cloud, and 
Posterity: documenting the digital World” in forth-
coming book titled, Controlling the Past: Documenting 
Society and Institutions, edited by t. cook.
gandel presented with c. Sedore and e. Khalifa 
on the Syracuse university green data center initia-
tive at a meeting sponsored by Singapore’s infocomm 
development authority in Singapore. he spoke on 
“managing information in the emerging World of cloud 
computing” to the Singapore library association in July, 
and presented “information lust: the changing nature 
of libraries and librarianship” to library associations in 
taiwan, bangkok, and macau in november. 
last spring, he also spoke with more than 1,000 
prospective iSchool students in four cities in india. 
Jian Qin, associate profes-
sor, published with J. d’ignazio 
a paper on the central role 
of metadata in scientific 
data literacy training in the 
Journal of Library Metadata 
in october 2010. Qin and 
d’ignazio also reported the 
lessons learned from a two-
year experience in scientific 
data literacy education at the 
31st annual international association of Scientific 
and technology university libraries conference in 
June 2010. earlier this year, Qin presented a paper 
at iconference entitled “empirically assessing impact 
of Scholarly research.” the paper “linking entities 
in Scientific metadata” was presented at the dublin 
core international conference dc-2010 in october, 
which resulted from the collaboration of Jian Qin and 
doctoral students m. chen, X. liu, and a. Wiggins. 
Qin gave a plenary presentation on scholarly 
communication in the eScience environment and 
tutorial on research paper writing, both at the 
advanced Seminar on digital libraries in harbin, 
china, in July 2010. She was invited to give a pre-
sentation on linking scientific metadata by cornell 
university library in october. 
antHony rotolo, 
assistant professor of practice,  
co-authored with m. Scialdone 
and J. Snyder, “Social media 
futures: Why iSchools Should 
care” for the 2011 iconfer-
ence at the university of 
Washington. rotolo also 
authored “blame ignorance, 
not technology for this 
tragedy” for the Syracuse 
Post-Standard, part of the newspaper’s special cov-
erage of the bullying and tragic suicide of rutgers 
student, tyler clemente. in november, rotolo was 
interviewed by Syracuse’s news channel 9 regarding 
“internet trolls” disrupting memorial facebook pages 
dedicated to the memory of a local student.
in november, rotolo was featured on ABCnews.
com in a story about his new course, “Star trek 
and the information age,” which debuted in Spring 
2011, as well as an article titled “colleges discover 
foursquare,” which covered how rotolo and his 
social media team are using the location-based social 
network to engage students and alumni. rotolo was 
also quoted in the New York Times for the article, 
“World’s largest Social network: the open Web.”
in September, rotolo authored a blog post 
uncovering a controversial response by regional 
supermarket chain Price chopper to a customer’s 
critical tweet. the blog received viral attention, as 
well as coverage from local and national news out-
lets. on october 5, executives from Price chopper 
visited rotolo’s class, Social media in the enterprise, 
to discuss the issues in person. the class discussion, 
which was also conducted publicly via twitter, gener-
ated nearly 700 tweets in under two hours.
Jason Dedrick
lee mcKnight
megan Oakleaf
Jian Qin
Anthony rotolo
continued on page 6
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prof. Jeffrey Stanton’s book highlights need for 
more information professionals in the workforce
Professor Jeffrey Stanton co-authored a book with Syracuse university 
alumnae indira guzman and Kathryn Stam entitled Information Nation: 
Education and Careers in the Emerging Information Professions. the book 
focuses on the disparity between the growth of careers within the infor-
mation industry and the apparent lack of interest in studying and working 
in the field within the united States. they examine the barriers to inclusion 
and retention in information-related fields, analyze the forces that prevent 
students from getting critical interdisciplinary skills, and tell the stories of a 
diverse group of students who are thriving in new majors and new careers.
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associate Dean Jeffrey Stanton receives naSa  
grant to study conflict during space flight
the national aeronautics and Space administration 
(naSa) awarded associate dean for research and 
doctoral Programs Jeffrey Stanton a $20,000 grant over 
seven months to study conflict and interactions within 
teams during spaceflight.
Stanton’s research will focus on the psychological and 
physical effects of conflict on team members and their 
performance in order to possibly create a model that could prevent conflict during 
spaceflight.
Stanton is currently working with iSchool doctoral student Veronica maidel 
on researching how available technologies could be adapted to monitor astronaut 
behavior and physical stresses. they are studying such behavioral indicators as 
tone of voice, body language, or facial expressions, but they also are looking to 
monitor physical changes in blood flow and electrical resistance of the astronauts’ 
skin. the duo traveled to houston in august to meet with the naSa research 
teams and report on their findings.
prof. Scott nicholson wins aliSe pratt-Severn  
faculty innovation award
the Pratt-Severn faculty innovation award committee has selected associate 
Professor Scott nicholson as the 2011 recipient of the association for library and 
information Science education (aliSe) Pratt-Severn faculty innovation award for 
his creative use of gaming and social media to attract more users to public libraries.
according to the selection committee, “[the] use of social media to reach 
intended audience and engage the library communities successfully underscores 
the need for library information professionals to use information technologies  
creatively to achieve the mission of the profession. it is clear that [nicholson’s] 
work has an important impact on students and the profession.”
Sponsored by the Pratt institute, the aliSe Pratt-Severn faculty innovation 
award was established in 1996 to encourage faculty members to be innovative 
in incorporating evolving information technologies in the curricula of accredited 
master’s degree programs in library and information studies. nicholson received a 
plaque and $1,000 at the 2011 aliSe conference in San diego in January.
prof. ruth Small wins iMlS grant to create  
education programs for children with disabilities
Professor ruth Small received a $482,130 grant from institute of museum and 
library Services for a joint venture with the Syracuse university’s center for digital 
literacy (cdl) and the Su burton blatt institute (bbi). 
Small will be working over three years to develop a high quality, comprehensive 
continuing education program entitled “building capacity for meeting the library 
and information needs of PreK-12 Students with disabilities.” the program is intend-
ed to help teacher-librarians better serve pre-K-12 students with disabilities.
prof. Jill Hurst-Wahl elected to  
Sla board of Directors
Prof. Jill hurst-Wahl was elected to a three-year term on the Special libraries 
association (Sla) board of directors.
hurst-Wahl was one of five newly elected board members who began their 
terms on the Sla board of directors on January 1, 2011, and participated in their 
first board meeting during the association’s annual leadership Summit later that 
month in Washington, d.c.
“Sla has been an important part of my professional life since 1990 and it’s like 
family to me,” she said. “over the years, i’ve done my best to donate my time and 
talents to help the organization, and i look forward to doing so as a director, espe-
cially in the challenging year ahead.” 
Sla serves about 10,000 members in 75 countries in the information profes-
sion, including corporate, academic, and government information specialists.  
Sla promotes and strengthens its members through learning, advocacy, and  
networking initiatives.
prof. kevin crowston receives nSf grant to study 
socially intelligent computing
the national Science foundation (nSf) has awarded Professor Kevin crowston 
$478,858 over three years to investigate the capabilities of social computational 
computer support systems in the context of citizen science, defined as partner-
ships between volunteers and scientists.
Social computational support systems are any computer systems in which 
people interact socially. this can include blogs, e-mail, and social networking web 
sites, but is usually more concerned with online collaborative work like collaborative 
filtering, online auctions, prediction markets, reputation systems, computational social 
choice, tagging, and verification games. the goal of this study is to use and show how 
this kind of computer software can be used to facilitate communication between 
volunteers and scientists as they try to answer real-world questions.
the grant is a complement to the Virtual organizations as Socio-technical 
Systems (VoSS) grant awarded to iSchool associate Professor derrick l. 
cogburn last year. that grant, “developing a comparative meta-analytical model 
for evaluating and facilitating accessible ci-enabled Virtual organizations,” studies 
how virtual organizations operate.
prof. Megan oakleaf writes acrl report, receives 
iMlS grant, wins lirt best paper
the association of college and research libraries (acrl) 
released on Sept. 14 the Value of Academic Libraries: A 
Comprehensive Research Review and Report. developed for 
acrl by assistant Professor megan oakleaf, this valuable 
resource reviews the quantitative and qualitative literature, 
methodologies, and best practices currently in place for  
demonstrating the value of academic libraries. the full report, 
along with supplemental materials, is available online at  
http://www.acrl.ala.org/value/.
in July, oakleaf received a $280,550 grant from the institute of museum and 
library Services to measure information literacy skills of college students during a 
three-year study. Su will match the grant with an additional $126,815. the research 
project, entitled “rubric assessment of information literacy Skills” (railS), is 
designed to develop and test rubrics that evaluate student learning and information 
literacy, as well as faculty and librarian assessment skills.
also, the american library association library instruction round table (lirt) 
selected oakleaf’s paper, “guiding Questions for assessing information literacy 
in higher education,” as one of the 20 best library instruction articles of 2009. 
the list of the top 20 articles appeared in the June 2010 issue of Library Instruction 
Round Table News.
her article outlines six questions librarians in campus settings should ask 
before beginning information literacy assessment in their library, as well as why 
assessments are important in the campus context. the committee reviewed more 
than 200 published articles on the topic before crafting its list.
prof. Milton Mueller receives nSf funding to 
research social impact of network surveillance 
technologies
Professor milton mueller’s $304,000 grant proposal “deep Packet inspection 
and the governance of the internet” received funding by the national Science 
foundation. the research grant was made by the Science, technology and Society 
program of the Social, economic and behavioral Science directorate of nSf and 
will take place over two years (academic years 2010-11 and 2011-12). 
deep packet inspection (dPi) is a new network surveillance and traffic analysis 
capability that enables network operators to scan the payload of tcP/iP packets  
in real time and make automated decisions about whether to intercept, block, 
slow down, speed up, or otherwise manipulate traffic streams based on that 
information. mueller’s research will investigate whether the use of dPi by internet 
service providers is producing major changes in the way users and suppliers of 
internet services are governed.
the project will contribute to an understanding of how new technological 
capabilities interact with politics, public policy, regulation, and law. drawing  
on research literatures in science, technology and society studies, internet  
governance studies and political science, it will test and improve theories about  
the co-production of technology and governance institutions, especially theories 
which assign agency to technological artifacts.
prof. r. David lankes delivers keynote address  
at library Journal virtual Summit on ebooks
Professor r. david lankes delivered the closing keynote 
presentation at “ebooks: libraries at the tipping Point,” 
a library Journal Virtual Summit held in September.  
the daylong Virtual Summit, which drew 2,100 
attendees, was streamed online on September 26 and 
closed with lankes’ closing keynote address “the ‘new 
librarianship’ in the age of the ebook.” the focus of 
the online conference was to bring together public, 
academic and school libraries to discuss the evolving 
concept of the book and actively visioning a role for libraries in a digital world.
lankes argued that although libraries are often thought of as “owned artifacts”  
that would be threatened by the introduction and widespread adoption of ebooks,  
the true purpose of a library is to provide access to good information. he empha-
sized that ebook technology allowed readers, who traditionally are rather isolated, 
“to connect to blogs, which are connected to communities, or to movies, or 
soundtracks, or apps, creating a way for libraries to help create innovative  
recommendation systems.”
lankes joined two other keynote speakers: ray Kurzweil, author of New York 
Times bestseller The Singularity is Near, and Kevin Kelly, founder of Wired magazine 
and author of the best-selling New Rules for the New Economy.
research center receives nSf grant to improve 
computer-assisted translation tools
the national Science foundation’s national Science digital library (nSdl) awarded 
howard turtle, iSchool professor and director of the center for natural language 
Processing, $97,151 to update and improve the computer-assisted translation (cat) 
tools used to tag uploaded educational lesson plans with federal and state education 
standards. the project is subcontract from the national Science foundation grant to 
cornell university, the current host of the nSdl web site.
faculty news
continued on page 6
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rotolo presented “Social media 101” in denver 
(September), boston (november), los angeles 
and orange county (december), and Seattle 
(december). these events, which marked 13 total 
stops for the Syracuse university speaking tour featur-
ing rotolo, invite audiences to learn about the oppor-
tunities social media offer to support professional and 
personal goals. in october, rotolo led a panel discus-
sion at the time Warner center in new york city 
titled, “beyond friends and followers: What’s next 
for Social media,” which featured panelists from nbc, 
Pepsico, general electric, and attention Pr.
rutH v. SMall, laura J. & l. douglas meredith 
Professor, received a $483,000 grant from the institute 
of museum & library Services on “building capacity 
for meeting the library & information needs of PreK-
12 Students with disabilities” (with r. franklin and W. 
myhill, burton blatt institute). She co-authored with 
m. costa and S. rothwell a book chapter entitled “a 
framework for facilitating innovation: the role of 
information and motivation” to be published in b.r. 
Kingma, Academic Entrepreneurship and Community 
Engagement: Scholarship in Action and the Syracuse 
Miracle (edward elgar, 2011). 
Small had two papers accepted for publication 
in Knowledge Quest, the journal of the american 
association of School librarians—“creative reading: 
the antidote to readicide” (with m. arnone) and 
“developing the motivation Within: using Praise and 
rewards effectively” (with S. crow). She also served 
as guest editor of a special issue on “motivation and 
new media” for Educational Technology Research & 
Development (ETR&D) and authored “motivation and 
new media: an introduction to the Special issue” and 
“curiosity, interest and engagement in technology-
Pervasive learning environments: a new research 
agenda” with m. arnone, S. chauncey, and P. mcKenna 
for that special issue. 
Small was a co-author with a.u. ramnarine-rieks 
and l. mcKnight on “collaborative learning through 
Wireless grids,” accepted for presentation  
at the hawaii international conference on System 
Sciences (hicSS 44). She presented her work on 
wireless grids in educational settings to the 5th Wigit 
meeting in Syracuse. She is serving as chair of Syracuse 
university’s 2010-2011 meredith Professorship 
Selection committee and, for a second year, on 
the university’s outstanding teaching assistant 
Selection committee. She also serves on the com-
mittee to select best papers for presentation on the 
“School libraries and educational reform” research 
panel, sponsored by the educators of library media 
Specialists Section of the american library association 
for presentation at the fall 2011 conference of the 
american association of School librarians.
Jeffrey Stanton, associate dean for 
research and doctoral studies, co-authored with  
i.r. guzman and K.r. Stam the book Information 
Nation: Education and Careers in the Emerging 
Information Professions (information today, 2010).
he presented with b. addom and y. Kim the 
poster “eScience Professional Positions in the Job 
market: a content analysis of Job advertisements” 
at 2011 iconference in Seattle. 
Stanton co-authored with y. Kim, m. oakleaf, 
r.d. lankes, P. gandel, and e.d. liddy “education 
for eScience Professionals: Job analysis, curriculum 
guidance, and Program considerations” in the Journal 
of Education for Library and Information Science, 52 (2).  
he also co-wrote with l.a. ncnall “employee 
location Sensing: implications for Security and Privacy” 
in Handbooks in Information Systems, Vol. 4 (481-499),  
edited by h.r. rao and S. upadhyaya, london: 
emerald group Publishing limited. 
he also wrote the editor-reviewed piece “Virtual 
Worlds, the irb and a user’s bill of rights” in the 
Journal of Virtual Worlds Research, 3 (1). his cheddar 
bowl financial literacy project received a $20,000 
anonymous donation. 
Jun Wang, research 
assistant professor, wrote 
and presented with b. yu the 
paper “Sentence recall game: 
a novel tool for collecting 
data to discover language 
usage Patterns” at the acm 
SigKdd conference on 
Knowledge discovery and 
data mining in Washington, 
d.c., July 25-28, 2010. 
bei yu, assistant professor, 
presented “computational 
thinking in text mining for 
Social Science research” and 
participated in a week-long dis-
cussion “tracking, transcribing, 
and tagging government: 
building digital records for 
computational Social Science.” 
the event was sponsored 
by the center for advanced 
Study in the behavioral Sciences Workshop and was 
held at Stanford university in June 2010.
She co-authored with d. diermeier, J.f. godbout, 
and S. Kaufmann “language and ideology in 
congress,” which will be published in the British 
Journal of Political Science. based on this research, 
abc news launched an online quiz, “are you 
democrat or republican? does language give  
you away?”
ping ZHang, pro-
fessor and director of the 
Ph.d. program, co-authored 
with W. Ke “the effects of 
Psychological empowerment 
on Performance in open 
Source Software Projects: an 
exploratory Study,” in IEEE 
Transactions on Engineering 
Management; and “extrinsic 
motivations in open Source 
Software development efforts and the moderating 
effects of Satisfaction of needs,” in the Journal of the 
Association for Information Systems.
She also co-wrote with y. Kim “continued 
use of technology: combining controlled and 
automatic Processes,” Proceedings of the International 
Conference on Information Systems (iciS), St. louis, 
december 2010.
during September, Zhang taught several 
modules of a graduate seminar on advances in 
information Systems as a visiting professor at the 
School of economics and management, tsinghua 
university, china. l
Jun Wang
Bei Yu
Ping Zhang
“cat is a tool we developed several years ago that uses natural language  
processing to evaluate standard documents and lesson plans,” turtle said. “it’s  
getting old and needed to be upgraded.”
the goal of the nSdl site is to have a comprehensive digital library of  
science, technology, engineering, and mathematic resources for teachers and  
educational institutions to share with each other. the cat tool turtle is  
improving automatically scans lesson plans developed and uploaded by teachers, 
librarians, and institutions to the nSdl site and then suggests the educational  
standards that best describe the lesson plan. the user can then pick the best  
standard that fits the document so other users can easily find plans that fit the 
education standard they need.
associate Dean Jeffrey Stanton wins grant, helps kids 
learn money management through gaming
Vicki brackens, the founder and creator of the World of cheddar llc, a financial 
company, teamed up with iSchool associate dean for research Jeffrey Stanton to 
help create a 3-d practice world for students to learn about money management. 
this simulated World of “cheddar” (which is slang for money) will allow young 
people to make mistakes with their money without experiencing the financial loss 
in real life.
though Stanton explained that the game is similar to the stock market games 
played in the newspaper, there is one big difference. the goal of the newspaper 
stock market games is simply to maximize one’s investments while the cheddar 
bowl in 3d incorporates other factors, such as personal values and priorities, into 
the players’ financial decisions.
Students would also be able to factor in the cost of owning a big screen tele-
vision if they wanted to ensure they saved money for one. even unplanned events, 
like an apartment burglary, will also contribute to the outcome of the game. 
the team thought it was important to incorporate the players’ priorities  
and choices in the game and how those financial choices contribute to their  
overall happiness.
Dean liz liddy presents rudi Weiss lecture  
at 2010 nyla conference, keynotes at cikM
dean elizabeth d. liddy delivered the rudi Weiss lecture at the 2010 new 
york library association (nyla) conference in Saratoga Springs, new york, in 
november. liddy focused her presentation on the emerging areas of professional 
opportunities for librarians in an environment that is constantly changing.
dean liddy also delivered a keynote address at the 3rd annual Workshop  
on exploiting Semantic annotations for information retrieval held this fall at 
the 19th international conference on information and Knowledge management 
(ciKm), in toronto. her talk focused on the demonstration of natural language 
processing-based semantic notation utility in practical use cases.
prof. Jian Qin presents on eScience panel in Denver
associate Professor Jian Qin was featured on the “next generation Science 
librarianship Panel,” hosted by the national center for atmospheric research 
(ncar) library in boulder, colo., on november 17, 2010.
Qin joined ncar Special Projects librarian Jamaica Jones and assistant 
Professor and director of the engineering and math-Physics libraries at the 
university of colorado at boulder Jack maness to highlight solutions in developing 
skills and products appropriate for the application of distributed computer net-
working and processing capabilities.
the three panelists come from different types of libraries and librarianship 
education and engaged in a discussion about the needed skillset, project designs, 
and service approaches for successful information resource management solutions 
that support scientists’ research efforts. l
Continued from page 5
Continued from page 4
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n 2007, Syracuse University teamed up 
with JPMorgan Chase & Co. to develop 
a one-of-a-kind educational experience, 
transforming the way business technolo-
gists are trained in the classroom and on 
the job and helping to prepare Syracuse students 
to become CIOs of the future. The collaboration 
focuses on four key areas: curriculum enhance-
ment, immersion experience, applied research, 
and community engagement. 
In 2009, the Hub was launched to expand 
the original collaboration with SU and 
JPMorgan Chase to include other universities 
and industries, and new programs such as a 
curriculum workshop and a two-week EuroTech 
trip continue to attract more interest and 
involvement from students and other academic 
and corporate collaborators.
a World-class curriculum
Since 2009, 206 Syracuse University students 
have enrolled in the new interdisciplinary Global 
Enterprise Technology (GET) minor, housed 
within the iSchool. Hundreds more students 
from liberal arts, management, visual and 
performing arts, communications, engineering, 
and information studies programs have taken 
one of the 35 new or enhanced GET courses 
developed as a result of the collaboration. 
A new graduate certificate in global enter-
prise technology is expected to be ready soon as 
well. This program and the GET undergraduate 
minor are administered jointly by the iSchool, 
L.C. Smith College of Engineering and 
Computer Science (LCS), and the Whitman 
School of Management. In addition, the iSchool 
and LCS will offer a new joint bachelor’s degree 
in the coming year.
Another key development is the immersion 
experience, a unique eight-month work experi-
ence in which students are embedded in one of 
a growing number of global companies while 
earning credits toward their degrees. When the 
immersion experience began in spring 2009, 
eight students worked at JPMorgan Chase loca-
tions in the United States. The program doubled 
in its second year with 16 students working at 
two companies, and this spring, 31 students 
from seven universities will work at one of seven 
participating companies. Dozens more students 
have interned during the summer months.
expanding the get experience
This spring, Syracuse University will host a 
workshop that brings together industry and 
academic leaders. This group will explore the 
knowledge and skills needed to work effectively 
in large, technology-driven global organiza-
tions; and to explore transformational models 
of industry-academic partnership that provide 
practice-based learning.
The one-day workshop will delve into the 
educational requirements required by global 
industries and seek to better understand the 
links between classroom learning applications 
and the workplace. Additionally, the workshop 
will broaden the reach and impact of Syracuse 
University’s multidisciplinary GET and 
Immersion Experience curricula.
Participation in the workshop will be by 
invitation only, and will include a diverse array 
of liberal arts, technical, and research institu-
tions as well as representatives from global, 
technology-intensive enterprises. The workshop 
will take place on May 25, 2011, at the Sheraton 
Syracuse University Hotel & Conference Center 
in Syracuse.
Findings from the workshop will be shared 
with academic, research, and industry communi-
ties through a variety of venues, and participants 
will also have access to a partnership repository 
of GET-related curricular materials, including 
syllabi, case studies, PowerPoint slides, readings, 
and video presentations. More details can be 
found online at: http://globaltech.syr.edu/workshop. 
a truly global education
Although some students secured international 
internships through the GET collaboration, 
many have never worked or traveled overseas to 
experience firsthand the subtle and more signifi-
cant cultural differences in foreign countries.
“The Global Enterprise Technology 
programs are preparing students to tackle inter-
national technological and collaboration issues, 
but we were looking for ways to give students 
real global workplace experience,” said Kathy 
Allen, GET collaboration project manager. 
To meet this need, the GET collaboration  
instituted a two-week trip to Europe this 
summer that takes students to international 
companies in seven cities in five countries. 
They will visit such corporations as Lloyd’s 
of London, Heineken, Interpol, Nestle, and 
BMW.
Allen said she had hoped to get 15 students 
to enroll in this first year of the EuroTech Trip, 
and was thrilled to see that more than 60 students 
applied. Of those, 34 students have been selected 
to participate. Organizers said the students’ 
interest reinforce the need to host such a trip. 
“There is no question in my mind that 
organizations are conducting business at light 
speed in a global economy and that organiza-
tions will continue to become larger and more 
complex,” said iSchool Prof. Dave Dischiave, 
who is leading the trip and teaching the related 
course. “To deal with the scale and complexity, 
global organizations rely heavily on information 
and information-enabling technologies. 
“EuroTech students will get an opportu-
nity to see firsthand the effects that culture, 
geographic, geopolitical, and time zone 
differences have on an organization’s ability 
to be successful and competitive in a global 
market and how information plays the key 
role in achieving that competitive advantage,” 
Dischiave said.
creating a culture for the future
The GET collaboration has also instituted a 
number of initiatives to support and engage 
the broader community, especially children, in 
learning about technology and related subjects. 
For example, in summer 2010, JPMorgan 
Chase, Syracuse City School District, and SU 
sponsored a weeklong camp, Girls Get IT!, 
for 32 middle school girls to learn from leaders 
in science, technology, engineering, and math 
disciplines. The girls—many of whom also 
participate in the Hillside Work Scholarship 
Program and the Science and Technology Entry 
Program—built an earthquake-proof structure, 
designed a web site, and discovered the engi-
neering behind lip gloss.
JPMorgan Chase Vice President and 
Collaboration Program Manager Tommie 
Williams added: “An important objective of the 
JPMorgan Chase-Syracuse University collabora-
tion is to leverage our resources and programs 
to benefit the surrounding community. To 
this end, we have planned activities focused on 
stimulating the interest of middle school girls in 
pursuing careers in the STEM fields.”
For more information or to get involved in 
the GET programs, visit globaltech.syr.edu or 
e-mail Kathy Allen at kallen02@syr.edu.  l
Su’s global enterprise technology programs 
make a signif icant impact on campus and beyond
more than 200 students have enrolled in the interdisciplinary global enterprise Technology minor since 2009. They represent majors 
from across campus.
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ryan Drescher  
Systems 
administrator
ryan drescher joined the 
iSchool this fall as the  
systems administrator. he 
is responsible for mid-level 
it support, including fixing 
computer problems, setting 
up new technologies, and 
demonstrating their use to faculty and staff members. 
he also assists with server administration and giving 
people access to it resources. 
originally from chittenango, new york, drescher 
holds a bachelor’s degree in computer science from 
St. bonaventure university in rochester and plans 
to continue his education at Syracuse university in 
either the m.S. in telecommunications and network 
management or m.S. in information management 
program at the iSchool. Previously, he worked in it 
support at onondaga community college. 
lauren Mcphillips 
it office 
coordinator
lauren mcPhillips first came 
to the iSchool as a temporary 
worker in the it office and took 
on a full-time role as it office 
coordinator in december. She 
processes help desk tickets, 
services walk-ins, and answers 
the office phone. She also manages equipment loans, 
coordinates video recording schedules, and assists with 
technology purchases and inventory.  
a lifelong camillus, n.y., resident, mcPhillips 
earned a bachelor’s degree in political science and 
legal studies at Suny geneseo in 2008. before  
coming to the iSchool, she had worked in law firms.
alison Miller 
coordinator, Web-
based information 
Science education 
consortium
alison miller is coordinator of 
the Web-based information 
Science education (WiSe) 
consortium. in this role, she 
works with library and infor-
mation science programs around the world involved 
with WiSe to coordinate the sharing of courses and 
the continuous assurance of quality in liS distance 
education offerings. WiSe is a collaborative distance 
education model that increases the quality, access, 
and diversity of online education opportunities in 
library and information Science. the WiSe consor-
tium has 14 members and has offered more than 
465 courses to more than 725 students since 2004.
miller holds a bachelor’s in criminology from 
Keuka college. While working as a corrections officer, 
she recognized a need for better information literacy, 
especially in the younger inmate population, and was 
inspired to transition into the library sciences field as 
a youth services coordinator at the dundee Public 
library in rural new york. She earned a master’s 
degree in library and information science online from 
drexel university. 
miller is manager of library reference for ipl2, 
a reference service of the merged internet Public 
library and the librarian’s internet index. She is  
also a key leader in the my info Quest project  
(www.myinfoquest.info), a text-messaging reference 
program created in response to people now send-
ing more texts than making calls. She is the secretary 
of the board of the association of rural and Small 
libraries. miller was named a 2010 mover & Shaker 
by Library Journal.
James powell 
instructional 
technology 
analyst
James Powell ’08, g’10, g’11 
began august 2 in his new role 
as instructional technology 
analyst for the iSchool.
Powell is responsible 
for the delivery of quality lab 
experiences within the iSchool 
environment. this includes consulting with faculty 
members on lab creation, support, and delivery. he 
also manages the 15 student staff members who 
monitor and maintain existing labs. 
he is also responsible for evaluating and design-
ing future technology labs, improving lab scheduling, 
and finding innovative ways to support the technology 
needs of iSchool faculty, staff, and students. he reports 
to it Services director roger merrill. 
Powell gained experience for this full-time  
position while he was a student, serving as a graduate 
assistant, lab manager, and it Services intern at the 
iSchool.
Powell graduated in december with an m.S. 
in information management and a certificate of 
advanced Study in information Security management, 
and he is expected to graduate in 2011 with an m.S. 
in telecommunications and network management 
and a certificate of advanced Study in information 
Systems and telecommunications management. he 
also earned a b.S. in information management and 
technology at the iSchool in 2008.  l
the iSchool welcomes new staff members
Su receives nSf grant to fund 
graduate students studying 
information security
Syracuse university received a two-year $760,000 
grant from the national Science foundation to 
fund u.S. citizens interested in studying cyber- 
security and information assurance. the money 
will fund six graduate students a year for two years 
through the Scholarships for Service (SfS) program. 
the SfS scholarship provides one-year or 
two-year scholarships that fund 18 credit hours 
per year of tuition costs and a yearly stipend of 
$12,000 in return for working for a government 
agency after graduation. one year of government 
service is required for each year of SfS scholarship 
funding. the program is designed to increase and 
strengthen the cadre of information security pro-
fessionals in the federal, state, and local agencies in 
the united States. 
to be eligible for the SfS program, students  
from the iSchool, l.c. Smith college of engineering 
and computer Science, maxwell School of 
citizenship and Public affairs, and the newhouse 
School of Public communications must apply 
and be accepted into the iSchool’s certificate 
of advanced Study in information Security 
management or l.c. Smith’s certificate of 
advanced Study in Systems assurance. for more 
information about the program or to apply for the 
scholarship, visit http://ischool.syr.edu/prospective/
graduate/washingtonconnection/sfs.aspx.
$3.4 million nSf grant supports 
greater presence of women 
SteM faculty at Su
Syracuse university is one of seven universities 
funded by the national Science foundation’s (nSf) 
2010 adVance competition. Su will receive a 
five-year, $3.4 million grant to ensure that women 
faculty in science, technology, engineering, and math-
ematic (Stem) fields have a greater presence at the 
university. the university has underscored its com-
mitment by pledging support during the initial five 
years, and for an additional five years for a total of  
10 years to achieve and institutionalize change.
Su’s multi-disciplinary project, titled “the 
inclusive connective corridor: Social networks 
and the adVancement of Women Stem 
faculty,” aims to change the face of the next  
generation of faculty in science, technology,  
engineering, and mathematics.
the four project initiatives include: 
l	 a corridor initiative that provides profes-
sional development and opportunities for 
partnership with industry; 
l	 a recruiting initiative that includes women  
of color and women with disabilities; 
l	 a practices initiative that supports leadership 
development inclusive of all faculty members; 
and 
l	 a networking initiative that links women  
faculty to each other and to potential  
mentors and other campus resources.
the core team leading the research and implemen-
tation of project initiatives includes Shobha bhatia, 
Karin ruhlandt-Senge, Jeffrey Stanton, and Pamela 
brandes.  l
School news
prof. Milton Mueller’s new book examines global 
politics of internet governance
Professor milton mueller’s Networks and States: The Global Politics of Internet 
Governance analyzes the conflict between the culture of the open and free 
internet and the governments of territorial nation-states. the book draws 
upon recent theories of networked governance and peer production and 
shows how they are being applied to the internet, often as substitutes for 
more traditional forms of law and regulation, and pioneering new forms of 
global governance.
ryan Drescher Alison miller James Powell ’08, 
g’10, g’11
lauren mcPhillips
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kate HolloWay, contributing Writer
T
wenty-four iSchool students 
faced the wee hours of the 
morning of November 18, 
2010, to travel to New York 
City as a part of the MLB.
com University Challenge, a contest set up by 
the iSchool and Major League Baseball (MLB) 
Advanced Media. 
Twenty of the students, both graduate 
and undergraduate representing seven groups, 
presented their final projects to a panel of judges 
who were all MLB.com employees. This was 
the last step in a two month-long team challenge 
that allowed iSchool students to take a swing at 
real-world issues in the interactive and digital 
media industry. Four of the 24 students were 
invited by iSchool Assistant Professor of Practice 
Jeffrey Rubin to observe the presentations.
“Watching the students present to MLB 
Advanced Media was one of the greatest 
moments I have had as a professor,” Rubin said. 
“The students were prepared, confident, and 
went in with solutions, which were cutting  
edge and well received by everyone involved  
at MLB.com.”
Before presenting their ideas and projects to 
the panel, the group was invited by Steiner Sports 
to attend a presentation by Harvey Mackay, New 
York Times best-selling author of Swimming 
with the Sharks, who gave an inspirational speech 
about creative thinking and business strategy to 
a nearly full Cinemax theater in New Rochelle, 
N.Y. CEO of Steiner Sports Brandon Steiner 
’81, an alumnus of the Whitman School of 
Management and board member of the Sport 
Management program and of SU Athletics, also 
gave a tour of his warehouse filled with nearly  
$2 million of sporting good memorabilia and 
offered business advice to the students.
“The tours were the best part,” commented a 
student presenter Kevin Dong ’09, G’11, adding 
that both the Steiner Sports warehouse and 
MLB.com studios offered diversity in the types 
of working environments that he thought were 
available to iSchool graduates.
“A lot of the career services at the school 
focus on Fortune 500 and big financial institu-
tions, but this is a much different industry,” 
Marc Spires ’10 said. “This was a great oppor-
tunity to get out of the enterprise mindset and 
imagine other possibilities.”
After Brandon Steiner gave advice to the 
students about the importance of flexibility 
in business strategy and vision, the students 
boarded the bus again to head to MLB.com  
headquarters located within New York’s 
downtown Chelsea Market. 
After an hour for lunch, iSchool Alumnus 
and Marketing Producer at MLB.com Josh 
Frost ’08 escorted the group up to the bobble-
head scattered offices to present their ideas to 
Director of Engineering Vadim Leyzerovich, 
User Interface Engineer Allison McHenry, and 
Director of Front End Development Michael 
Hoffman ’93.
“It’s good for young students to practice 
their presentation skills for a real-world client,” 
said Matt O’Donnell G’11. “Having a presenta-
tion that really matters and work that could be 
implemented were the best parts of this trip.”
The overall theme of the groups’ presenta-
tions focused on simplicity and user-friendly 
design of a web site. Most of the teams worked 
on projects that streamlined the approach of, 
and created additional flexibilities to, a specific 
web site.
“The presentations were really well rounded 
and provided in-depth analysis,” said Max 
Greenberg ’14, one of four students selected 
to observe the presentations. “This was a great 
opportunity to hear all the creative ideas to 
organize web sites and make them more  
accessible.”
Most of the teams focused on limiting 
clutter on the web pages and creating flexibility 
within the site.
“This was a cool opportunity for the 
University and us,” said MLBAM’s Hoffman. 
“It’s very valuable feedback.”
Three of the student groups, including the 
overall winners Benjamin Redfield ’12, Robert 
Grazioli ’11, and Eric Candino ’11 of the Bluejays 
team, accepted boxes of MLB.com swag for 
presenting the best ideas. In addition, the Bluejays, 
who designed and developed a prototype for the 
calendar redesign in HTML and JavaScript, were 
awarded a 2011 subscription to MLB.tv and free 
MLB.com AT Bat 2011 applications for the 
iPhone and iPod touch, or iPad.
Redfield described the best part 
of the challenge as working with 
his friends. “We’d get together and 
work on the project for what we 
thought was two hours,” he said. 
“Then we’d look at the clock and 
see that seven hours had passed.”
For many of the students, the 
experience of presenting their ideas 
to clients and getting professional 
feedback was reward enough.
“You can present in class, but teachers 
just want to get through the presentations 
and students don’t want to hurt each other’s 
feelings,” said Heather Drost ’10. “Getting chal-
lenges in a professional setting was helpful.”
After the presentations, the students sat 
down to dinner with MLB.com employees and 
gathered around to give feedback on the day. 
“Our biggest question was what a university 
challenge looks like,” Hoffman said. He added 
that they’d never done one before, but were 
pleased with the results.
Some suggested changes were to differen-
tiate the competition into separate contests so 
that design ideas were judged separately from 
technology ideas. Overall, the contest was seen 
as very successful, and the students were excited 
about attending a similar trip in the future.
“Our goal is to continue to do this year after 
year,” Rubin said. He asked the students if any 
of them, particularly the freshmen students, 
would be willing to participate in the challenge 
again next year. Nearly all raised their hands.
“Our experience with the University 
Challenge this semester was exactly what schol-
arship in action is all about,” said Julie Walas, 
iSchool director of undergraduate recruitment 
who helped organize and chaperone the trip. “It 
was a great chance to take students beyond the 
classroom, to give them a fun outlet, and to take 
what they’ve learned and get creative. We took 
experiential learning to a new level, and we all 
had tons of fun.”  l
Students wrapped up a two-month team challenge by presenting their interactive media and digital design ideas to a panel of judges 
from mlB Advanced media in their new York city-based headquarters. 
Students successfully present ideas to  
major league baseball advanced media
Ben redfield ’12, a member of the winning 
Bluejays team, reviews his presentation.
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powered by advanced computing techniques 
that help researchers explore and mine datasets,” 
said Jeannette Wing, assistant director for 
NSF’s Computer & Information Science & 
Engineering directorate, in a May 10, 2010, 
news release. “Digital data are both the products 
of research and the foundation for new scientific 
insights and discoveries that drive innovation.”
“Big science” has always been a driver of 
innovation, according to Susan Winter, acting 
deputy director and a program manager in the 
NSF Office of Cyberinfrastructure who spoke at 
the iSchool during the fall Brown Bag Lecture 
Series.
During her discussion, she projected key 
technological developments onto the social 
conditions that were pushing for those advances, 
and she highlighted the changes that new 
technological cyber infrastructure is causing in 
science. 
Winter described the “old science” model 
as one that involved a physical lab with a 
researcher, a clear division of labor, and a 
narrow focus on work. “New science,” on the 
other hand, addresses complex problems using 
shared resources by an interdisciplinary team 
of researchers who are globally distributed and 
work asynchronously. New science also is gener-
ating huge amounts of data—whether that data 
come from biologists’ human genome mapping 
or particle physicists working on the Large 
Hadron Collider at CERN in Switzerland.
Winter identified one grand challenge for 
information and library science researchers as 
figuring out how to organize all of this data.
“Five years ago, we didn’t know we needed 
library science at the table,” she said. “Today, 
we do.” 
Winter explained how librarians know how 
to deal with electronic data and have skills in 
managing, curating, preserving, and re-using 
information. Those skills need to be brought 
into science and the whole field of research 
needs to be restructured, she said.
librarianS WitH Science 
SpecialiZation
These changes are already occurring in the 
scientific and library fields, said iSchool alumna 
Sally Gore G’04, who returned to the iSchool in 
the fall to talk about eScience librarianship. She 
recalled a moment in her role as a librarian at 
the University of Massachusetts Medical School 
(UMMS) when she walked into a room full of 
medical researchers and recognized her role in 
this space—the data expert.
“I never thought that as someone with the 
information science background, I would be the 
expert,” Gore said. “But we do need to be seen as 
a peer. That’s the challenge for librarians working 
in some sort of research or academic field.”
An important part of building credibility 
with researchers and being effective as an 
eScience librarian is developing a basic under-
standing of the natural sciences. “How do you 
talk to people doing research in genetics if you 
don’t have any background in biochemistry or 
even biology?” Gore asked. “You can’t send 
people back to school. It doesn’t work in the 
real world.” 
Gore helped implement a “boot camp” 
educational program for librarians working in 
scientific libraries at UMMS. The first series 
of workshops for librarians covered topics like 
biochemistry and bioinformatics. In addition 
to the boot camp, Gore and her colleagues 
organized a now annual one-day symposium  
on eScience and a professional development  
day that focuses specifically on one area of 
scientific interest.
The eScience Fellows program at Syracuse 
recruited students with undergraduate degrees 
or experience in science and research into the 
library program, so that they entered with the 
basic knowledge and understanding of the 
scientific community and its unique challenges. 
For example, Stalloch was searching 
for a graduate program and career path that 
would combine her interest in science with 
data management when she heard about the 
eScience Fellows program at the iSchool. “I 
was initially surprised [that the program led to 
the LIS degree], thinking that database and 
information management was more in the 
computer programming field,” she said. “The 
more I thought about the work involved with 
organizing and running a library, the more I 
realized that database and information manage-
ment were completely compatible with properly 
running a library.”
preparing StuDentS for 
burgeoning fielD
The eScience program helps prepare students 
by connecting students with eScience librarians 
who serve as mentors throughout the course of 
the two-year degree program. Headed up by 
Gail Steinhart G’05, an iSchool LIS alumna 
and research data and environmental sciences 
librarian at Cornell University’s Mann Library, 
the eScience Mentorship Program pairs one 
Syracuse eScience Fellow with a Cornell 
librarian on a research project and builds a 
support network for the students. 
This cooperative effort is aimed at devel-
oping a curriculum to adequately train eScience 
professionals and to give them the real-world 
support they need to succeed in the field. 
“Our mentorship program with Cornell is 
going very well and is a model for others who 
want to train eScience librarians,” Qin said. 
eScience
Continued from page 1
Margaret D. Spillett, editor
the eScience fasttrack program enables undergraduates to earn up to 10 graduate credits in the m.S. 
in information management program at the 
iSchool during their senior year, so they can 
complete the master’s program within one year.
the goal of this program is to educate infor-
mation professionals with a specialty in science 
data management—an area of increasing impor-
tance to the research world and with ample job 
opportunities. large, collaboratively managed 
datasets have become essential to many scien-
tists, and the complexity of managing the datasets 
has increased the need for professionals who 
have both the knowledge and skills of a scientist 
and an information specialist.
the students will take specialized eScience 
courses, which might include:
l Scientific data management
l digital libraries
l digital curation courses
l cyberinfrastructure courses
l communication and collaboration 
courses
l research and Statistics courses
Students in the eScience fasttrack will blend 
their skills and knowledge from the natural  
sciences with information science, so that they 
will be able to solve information problems for 
scientists as well as bridge the gap between it 
professionals and scientists. graduates of the 
eScience fasttrack might choose to work as 
a research analyst, bioinformaticist, pharma-
research specialist, or information specialist, 
among others.
undergraduates majoring in biology, chem-
istry, earth science, mathematics, physics, or  
psychology are eligible for this program. 
Students apply during their junior year. 
however, planning should occur before then  
so students have room in their schedules for  
the iSchool coursework during their senior year.
for more information about the program, 
contact Sue corieri, assistant dean for enroll-
ment management at the iSchool, at sbcorier@
syr.edu or 315-443-2575. academic Program 
director Jian Qin is also available to answer 
questions at jqin@syr.edu or 315-443-5642.  l
new eScience fasttrack program recruits  
science majors into the iSchool
“How do you talk to people doing research in genetics if you don’t 
have any background in biochemistry or even biology? . . .You can’t 
send people back to school. It doesn’t work in the real world.”
— Sally gore g’04
continued on page 11
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eScience fellows
thanks to a grant from the institute of museum and library Services, the following eight students have received eScience fellowships to enroll in the m.S. in library and information Science program at the Syracuse iSchool. all fellows receive full tuition, a 
$15,000 stipend/paid work experience, paid summer internship opportunity, and conference 
travel to various eScience-related conferences and events.
tHea atWooD
education: b.S. in psychology, indiana university (iu)
project: development of institutional policy on science data management
“as an fmri research technician with iu, i was really fortunate to be able to play 
such an integral part in the data collection stage of research, but i was disheartened 
to see that only a fraction of this research reached the public…one of my desires 
is to assist in making the scientific community accessible, transparent, and amicable.”
triSHa aDaMuS
education: b.S. in chemistry, lycoming college
project: data policies of major federal scientific research funding agencies
“as a former scientific researcher, i hope to bridge the gap between scientists  
and librarians in either a corporate or academic setting after acquiring my  
[m.S. in library and information Science].”
kayleigH bonHeMier
education: b.a. in english with minor in astronomy, Smith college
project: institutional policy on science data management
“While in college, i worked in the astronomy department as a ta during  
lab classes and interned with the national academies’ Space Studies board.  
there, i compiled information about the history of mars sample return  
protocols and past policy recommendations for use in a study.” 
SuSan borDa
education: b.a. in liberal arts, Purdue university
project: university research project information hub/dashboard
“i like the idea of turning data into information and was drawn to the program 
because of its scientific data management angle. i am looking forward to working 
with researchers and scientists on data management and research collaboration  
in the future.”
aliSon Miner
education: b.a. in anthropology; archaeological experience with the belize Valley 
archaeological reconnaissance Project and the Programme for belize 
project: data policies of major federal scientific research funding agencies
“i believe passionately in preservation of old things, and fret constantly about the 
digital records that are being lost with each shift of technology. i hope to work in an 
academic archives or historical society, and create digital document policies that allow 
us to save important data without letting it get lost under a pile of superfluous junk.”
cliff Snellgrove
education: b.S. in marine biology, university of West florida
project: understanding data management requirements
“as a student services contractor for the environmental Protection agency,  
i worked in the field of microbiology, where i eventually gained an interest in bioin-
formatics. i hope to be able to apply my knowledge of microbiology, virology, and 
bioinformatics in the emerging field of eScience.”  
giSella StallocH
education: b.S. in environmental and forest biology from Suny college of 
environmental Science and forestry
project: determining the data management usage practices and requirements  
of the researchers at Su
“after working in research labs and as a chemist in the environmental testing  
industry, i found that data management for both research results and industrial 
reporting can be time-consuming and disorganized. i am interested in making data management 
in the science fields more efficient and comprehensible.”
cHriStopHer turner
education: b.S. in mathematics, university of alaska anchorage
project: management of the floSSmole data archive
“for three years i worked as a library technician in the university of alaska library 
where i experienced some of the transition to e-resources and the questions  
that the library faced in the process. i am excited to learn more about librarianship 
in general, and to use what i learn and what i know to help answer some of the 
questions that the eScience librarianship program is designed to address.”
Introducing science majors to a new career 
path as a librarian or data curator is one the 
goals of the eScience Fellows program, said John 
D’Ignazio, a Ph.D. candidate who works with 
Prof. Qin on the program. 
The eScience Fellows program led to the 
development of several new courses that are 
also being used to recruit Syracuse University 
undergraduates from the natural sciences into 
an eScience FastTrack program that leads to the 
M.S. in Information Management (See sidebar 
on page 10).
The iSchool faculty recently approved a 
proposal for a new 15-credit graduate Certificate 
of Advanced Study in eScience. This proposal 
will be sent along to the University Senate and 
then to New York State for approval. 
All of these new eScience initiatives are 
based on the work of several iSchool faculty 
members who have received multiple grants, 
including the National Science Foundation-
funded (NSF) Science Data Literacy Program, 
which led to the development of a new eScience 
data course, and the CI Facilitators: Information 
Architects across the STEM Disciplines, which 
was also funded by NSF. That two-year project 
recruited students from science disciplines into a 
similar eScience program that would teach them 
the skills to discover and serve the information 
needs of scientific researchers.
Two of the five CI Facilitator students were 
enrolled in the M.S. in Library and Information 
Science Program, and the remaining three were in 
the M.S. in Information Management program. 
Among the job placements for that first cohort, 
Nick Weber G’10 works as a senior scientific 
informatics and infrastructure analyst at Lockheed 
Martin, Amanda Mitchell G’10 is the instruction 
and electronic resources librarian at SUNY at Delhi, 
and Ashley Christopher G’10 is an IT analyst at 
Ernst & Young.
“People are very interested in what we’re 
doing here at Syracuse and want to hire our 
graduates,” Qin said. She said she’d been 
approached by a number of academic libraries 
and government research centers who were 
interested in hosting the eScience Fellows during 
their summer internships. 
Although this particular eScience Fellows 
program is focused on librarianship, the skill 
set would be beneficial in many jobs that don’t 
have the “librarian” label or positions that aren’t 
located within a library. 
“Ultimately, many organizations, especially 
in research and government agencies, want 
employees with the knowledge, principles, 
methods, and skills we’re teaching in our 
eScience courses,” Qin said. The iSchool is 
currently applying for a second round of funding 
to support eScience initiatives.
“We will continue the education of eScience 
professionals under a broader title,” she said. 
“Our hope is that students can complete the 
eScience specialization within library program or 
within the IM or TNM degrees.” l
eScience
Continued from page 10
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Kate Holloway, contributing writer
nine teams of students presented class proj-
ects to a standing-room only audience in the 
innovation Studio thursday, December 9 as 
part of their final projects for both iSt 400/600 
Social web technologies and iSt 400/600 
Mobile Application Development. the courses, 
taught by Ph.D. Student and Adjunct Prof. 
Keisuke inoue and Assistant Professor carlos 
caicedo, respectively, had the students create 
working applications for both entrepreneurial 
endeavors and real-world clients.
the first set of presentations featured 
inoue’s Social web technologies class, which 
was structured using what inoue referred to 
as the “Mr. Miyagi Method.” (the fictional Mr. 
Miyagi builds the Karate Kid Danny Larusso 
into a world-class athlete by concentrating his 
student’s training on developing basic muscles 
and moves.) Similarly, students in the iSchool 
course focused on the fundamentals or archi-
tecture and programming elements, while also 
defining the social web.
“the crucial aspect of social web technolo-
gies is that they incorporate input from a mass 
of people,” said inoue, who then listed Amazon 
product reviews, Facebook, and certain search 
engines as examples of the social web.
inoue then had the students apply the fun-
damentals by developing complete applications 
using the open-source web framework ruby on 
rails. then they synthesized the entire process by 
designing and developing their own applications, 
which were on display during the presentations.
the five applications included: collabArt, 
openQuad, bookrex, Share the Fare, and night 
Life. At the end of the presentations, the audi-
ence voted on which application they liked the 
best and thought was most promising.
l Virginia Li ’11, Shu Zhang g’11, and 
Jianzhau (will) Liu g’11 developed Share 
the Fare, the winning idea inspired by 
a bulletin board in the Schine Student 
center that advertises for rides in and 
outside of Syracuse. 
l collabArt, which came in second place and 
was developed by benjamin redfield ’12, 
Shamel Schand g’11, erica Morrow ’11, 
and Putman Davis Jr. ’11, allows artists 
to upload images and progressively add 
to each image, creating works of art in 
stages. 
l brian weinreich ’10, brian taylor ’12,  
and Jack wright g’12 developed 
openQuad, a web site that allows users 
to post campus events and creates a 
campus-wide calendar. 
l Mark thorson g’11 and natalie van 
roggen g’11 created a book recommen-
dation site called book rex. 
l nightlife, developed by Jenny Kim ’11, 
Kevin Dong g’11, and Matt o’Donnell 
g’11, allowed users to announce  
parties, but also rate venues and find 
DJs, with the underlying premise that it 
could provide an alternative to fraternity 
parties and subsequently limit underage 
alcohol use.
“i consider my course, Social web technologies, 
as a gateway to, or a place to synthesize, the 
various tech-oriented courses we offer: database 
administration, web development, data mining, 
natural language processing, etc.,” inoue said. 
“And my course emphasizes the hands-on expe-
rience and making students’ ideas come true.” 
while the format of the Social web 
technologies’ presentations was informal, 
the students in caicedo’s Mobile Application 
Development class presented with PowerPoint 
slideshows, detailing the requirements of their 
projects as well as the solutions they imple-
mented for real-world clients: general electric, 
new York creative core, and local graphic 
designer Jill Peterson. the students created 
four different kinds of mobile applications on 
the Android platform.
“there’s a lot of support with Android archi-
tecture to develop a cool app,” caicedo said, 
adding the gartner group has predicted that the 
Android platform will soon overtake blackberry 
as a leading mobile operating system.
the first two presentations showcased 
apps for general electric: it Security toolKit 
and Mobile Presenter. 
l ryan gillum ’11, Jenny Kim ’11, baloko 
Makala, colby Morgan g’12, and John 
wright g’12 worked on the it Security 
toolkit, an app for ge employees contain-
ing a random password generator, tech-
nology security rSS feed, and location-
based travel tips. 
l Mobile Presenter, created by Samuel 
Feder ’11, Justin Kline ’12, bumkwan 
Seo ’12, and Xu geng g’12, parsed the 
XML data from PowerPoint presentations 
so that presenters could read their notes 
and time their presentations from their 
mobile phone.
l the third application, bike tag devel-
oped by Jennifer Powless ’11, nicolas 
Provo ’11, and Xiang wang g’12 for local 
freelance designer Jill Peterson, was a 
mobile social network for cyclists. users 
could upload their locations, arrange 
meetings, report accidents, comment on 
the safety of infrastructure, and get turn-
by-turn audio directions while biking.
l Soo Jeon ’12, christopher Sansone ’11, 
casey trumble ’11, James bell g’11, 
and Qing Jie Zhao developed the final 
mobile application for new York creative 
core. the app listed creative core busi-
nesses with contact information, as well 
as allowed users to create lists of their 
favorite businesses and see which busi-
nesses were close to them based on 
gPS location.
overall, caicedo was pleased with his class 
and their work, as well as the support he got 
from the iSchool staff in implementing the 
course. the school acquired Android phones 
and implemented virtual machines so the  
students could work on their projects remotely 
as well as test their developing applications.
“the presentations showcased the capa-
bilities of our students and the desire of the 
iSchool to embrace and work with new tech-
nologies,” he said. “it also highlighted the 
iSchool’s efforts to collaborate with local busi-
nesses and big corporations on projects that 
benefit them and the students.”  l
Students develop social web technologies and 
mobile apps for startups and companies
Syracuse iSchool members’ work transcends campus to connect with community partners
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TNM students interact with 
professionals, learn about hot 
topics at Interop 2010 
telecommunications and network management 
students (from right to left) Harshit Kapoor 
g’10, Shruti worlikar g’11, Lingwen Zhang 
g’12, and Anirudh nagesh g’12 learned about 
emerging trends in cloud computing, networking 
technologies, virtualizations, and mobile and 
wireless communications at 2010 interop in 
new York city in november. united business 
Media (ubM), publisher of Network Computing 
and owner of interop, provided four conference 
passes for iSchool students, and the iSchool 
covered the costs of transportation and hotel 
accommodations for the students. the interop 
trip is part of the iSchool’s larger mission of 
expanding travel and learning opportunities for 
its students to interact with professionals in 
the information field.
Margaret D. Spillett, eDitor
Senior Aaron Quiah ’11 said he has learned a lot about apply-
ing technology and policy to problems through his semester-
long projects at the iSchool. However, this semester in iSt 
400 Digital content creation for communities, he gained 
something more. 
“usually, we are simulating environments and developing 
solutions to theoretical problems,” he said. “in this course, 
we can actually see the impact our work is having. You feel a 
sense of fulfillment after it’s done.”
Quiah and his project partner Yan Huang g’12, a student 
in the M.S. in information management, created a web site 
for, and video about the Determination center of cnY, an 
agency that provides after-school and evening programs 
for children and teens in Syracuse’s near westside. they 
officially handed over the materials to the organizations 
during public presentations in their final class meeting on 
December 7. 
they were one of four student teams who worked on  
digital content in iSchool Prof. Marilyn Arnone’s course, 
which was developed with funding from an imagining America 
grant. the imagining America: Artists and Scholars in Public 
Life grant supports new courses that allow students and  
faculty to collaborate with the community in developing  
innovative solutions to local issues.
Staff members at Su’s Mary Ann Shaw center for Public 
and community Service (cPcS) helped match the student 
teams with community partners. 
“this is one of our favorite courses to work with,” said 
Associate Vice President for engagement and cPcS Director 
Pamela Kirwin Heintz. “our community partners really value 
these materials the students develop and they can then use 
them for marketing and promotion. And i fully suspect that 
the organizations have made a contribution to the students 
as well.” 
the team of Heather Drost ’10 and Jamie Arkin ’12 also 
created video for the Determination center, with their focus 
on its founder bettie graham. “we wanted to learn more 
about bettie because she’s doing some amazing stuff at 
the center,” Drost said. “this is probably the best class i’ve 
taken at the iSchool, and i like that our work doesn’t just 
end with the class. it can help the organizations even after 
we’ve graduated.”
Arkin said the project also challenged her to merge her 
creative vision with the ideas of her partner and the organiza-
tion itself. “we really learned a lot,” she said.
the other student teams worked with the brady Faith 
center and the north Side Learning center, and developed 
videos that shared stories about the community agencies 
and ended with a call for support for these non-profits. 
when graduate students Julia Allis g’12 and Kristen 
Link g’11 met with north Side co-founder and Su School of 
education Director of the oncampus Program Yusef Soule, 
they heard the organization’s needs clearly stated: “they 
need to get the word out so that people know who they are, 
and they needed support—both financial and in terms of 
volunteers,” Allis said. “we created digital media to answer 
those needs.”
“what i think is really impressive about the students’ 
work is that these community projects represent only part 
of their creations this semester,” Arnone said. “they also 
created ePortfolio and digital media toolkits. i think they’ve 
done a terrific job.” 
to view the students’ work this semester and last 
spring, check out: http://www.digitalicreation.org/.  l
Students create digital media for local  
community organizations for course project
Syracuse iSchool members’ work transcends campus to connect with community partners
graduate Students Kristen link g’11 and Julia Allis g’12 present 
their video on the north Side learning center.
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When Ray announced his decision to step 
down as dean of the iSchool and return to the 
faculty, he hoped to help the school create 
commercial and social enterprises from its 
research and development work. Sadly, Ray 
passed away before he was able to fulfill the next 
chapter in his impressive career.
But now, his widow, Gisela von Dran, 
director emerita of the M.S. in Library and 
Information Science program and an iSchool 
Board of Advisors member, is ensuring that 
her husband’s infectious spirit for innovation 
will live on through the Raymond F. von Dran 
Fund, which was established shortly after Ray 
passed away in July 2007.
Ray embodied innovation, energy, and the 
drive to make things happen. Therefore, the 
funds that were raised for the Raymond F. von 
Dran Fund will now be used to support the 
Student Startup Accelerator.
“Ray embodied the qualities of an inno-
vator,” she said. “He was forward-looking, 
creative, decisive, ambitious, and most of all, 
inspired. He advanced the iSchool and the entire 
information field by taking calculated risks and 
standing behind his convictions.”
To date, approximately $1.7 million has 
been pledged for the Raymond F. von Dran 
Fund through individual gifts and an annual 
“Forever 60” fund-raiser dinner and celebration. 
Each year, $50,000 of the funds will be used as 
seed funding to support nonprofit and for-profit 
student ventures. This includes not only new 
ventures, but innovative ways to improve society, 
such as students working with libraries to offer 
new services, implementing new ventures to 
help nonprofit organizations become more 
self-sustaining, or providing new innovations 
in information services. To compete for the 
seed funding, students will pitch their ideas to 
judges at Emerging Talk, an annual student-
run conference that brings together students, 
entrepreneurs, investors, and organizations with 
resources to jump-start student ventures. 
“This gift not only provides sustainability so 
that Syracuse University can continue to seed 
student ventures, it will encourage students 
from disciplines not traditionally associated 
with business, such as library science, to pitch 
their innovative ideas at Emerging Talk,” says 
Liz Liddy, iSchool dean. “We now have a 
mechanism through which to seed these student 
innovations.”
Sari Feldman, Executive Director of the 
Cuyahoga County (Ohio) Public Library and 
adjunct faculty at the iSchool, provides a recent 
example of innovation in the library. In a time 
of reduced funding to public libraries, Feldman 
capitalized on expanded travel regulations 
between the U.S., Canada, and Mexico by 
meeting the increasing demand for passports. 
The libraries in the Cuyahoga County (Ohio) 
Public Library System are now official Passport 
Acceptance Facilities for the U.S. Department of 
State. This passport processing and photo service 
has created a new revenue stream, bringing in 
$100,000 to date, allowing the library to expand 
services and rely less on public funds.
In honor of Ray, the Student Startup 
Accelerator will undergo a name change, and all 
faculty, students, staff, and alumni at Syracuse 
University are invited to participate in a compe-
tition for the naming. (See box below for details 
on renaming the Accelerator).  
“This is a wonderful way to celebrate Ray, 
his legacy, and the future of starting new student 
ventures that help to revitalize Syracuse,” said 
Bruce Kingma, associate provost for entrepre-
neurship and innovation at Syracuse University. 
Gisela will continue to fundraise in honor of 
Ray. Future donations will seed the Raymond 
F.von Dran endowment. If you would like to 
make a donation, please visit http://ischool.syr.
edu/rvd/. 
“I think the fund named in his honor should 
support similarly innovative students and their 
ideas,” says Gisela. “Hopefully, this fund will 
attract a highly motivated group of students — 
students who want to pursue their dreams and 
make a difference in the world.”
about tHe current StuDent 
Startup accelerator
The Syracuse Student Start-up Accelerator 
helps Central New York college and university 
students start for-profit and nonprofit ventures. 
The goal of the Accelerator is to work with 
student entrepreneurs to start new businesses 
and nonprofit organizations that provide 
economic growth for Central New York. The 
Accelerator is a partnership between Syracuse 
University and the Syracuse Technology 
Garden, but it is open to all student entre-
preneurs from colleges and universities in the 
Syracuse metropolitan area. 
The Accelerator includes curriculum 
available to all college and university students 
in Central New York; The Sandbox at the 
Technology Garden (a student venture 
incubator); and support services including the 
Orange Tree Fund (an investment fund for 
student ventures), access to an entrepreneur 
in residence, alumni mentors, workshops, and 
Demo Day and Emerging Talk.  l
von dran
Continued from page 1
help rename the Student Start-up 
accelerator and win $1,000!
the Syracuse Student Start-up accelerator, an initiative that helps central new york college and uni-
versity students start for-profit and nonprofit 
ventures, will receive $1.7 million that has been 
pledged to the raymond f. von dran fund. 
the funding brings not only sustainability to the 
initiative and seed funding to student ventures, 
but an opportunity for students, faculty, staff, 
and alumni to rename the accelerator in ray’s 
honor.
ray von dran served as dean of the iSchool 
at Syracuse university from 1995 to 2007, when 
he passed away. ray was a long-time academic 
entrepreneur who started many innovative pro-
grams in higher education and supported student 
innovation and entrepreneurship at Syracuse 
university. 
gisela von dran, ray’s widow and director 
emerita of the m.S. in library and information 
Science program and an iSchool board of 
advisors member, started the raymond f.  
von dran fund shortly after ray passed away  
in July 2007.
now, in honor of ray, the Student Startup 
accelerator will undergo a name change, and 
all faculty, students, staff, and alumni at Syracuse 
university are invited to participate in a competi-
tion for the naming. a $1,000 first place cash 
prize will be awarded to the individual who 
submits the winning name, which should signify 
the energy and excitement that ray had for sup-
porting student ventures. four $250 honorable 
mention awards will also be given. the deadline 
for submission is march 20th and all submissions 
should be emailed to excel@syr.edu.   l
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amie Arkin ’11 has always wanted to be an enter-
tainment manager, which was why she planned 
on transferring out of the Syracuse University 
School of Information Studies (iSchool) when she 
was a freshman. Instead, after a few classes, she 
discovered she really liked information technology 
and could apply what she learned in her iSchool 
classes to the career she planned for herself in the 
entertainment industry.
“It’s not really set in stone what you do at the iSchool, unlike the other 
schools,” said Arkin, a senior Information Management and Technology 
major. “I got to personalize what I wanted to do in my classes. I really like 
marketing, design, communication, networking, and learning about social 
media.”
Arkin has channeled her passions into an entrepreneurial project 
combining photography, video, web design, and content management for 
four handpicked Syracuse University drama students: Lori Pasqualino ’11, 
Joseph Fierberg ’13, Francesca Santoro ’14, and Christian Leadly ’11.
The project started when her childhood friend, Morgan Modugno, 
a senior majoring in business administration at George Washington 
University, requested a promotional video to open the path to a planned 
acting career in LA after graduation. Modugno flew to Syracuse from 
Washington, D.C., for a weekend, and Arkin set up photography sessions 
with a green screen and other props.
“I was really impressed with everything she’d put together,” Modugno 
said. “Jamie has been really good at the kind of stuff she’s doing now, but 
she always did it as a pastime or hobby, making short movies about stuff 
we’ve done. One day, she just put it together, that this is what she really 
liked and she could make a career out of it.”
Modugno’s portfolio web site was just a jumping off point for Arkin. 
She needed more content for a project in her Digital Documentation 
for the Arts class, and because Modugno lives in D.C., creating original 
content for just her was difficult due to the distance. Arkin’s instructors, 
Jaime Snyder and Anne Cofer, suggested that she solicit the help of the 
drama department to create content for other students.
“We weren’t sure she would follow through with our suggestion, and 
she could easily have just continued to focus on her friend,” Snyder said. 
“But, in fact, that very week she made a connection with one of the drama 
faculty, who let her announce her project to his students, and she got an 
overwhelming response.”
Arkin estimates that 15 actors showed up to her audition, of which she 
selected the four that stuck out in her mind. 
“I just felt comfortable around them, and I wanted people with distinct 
personalities because that would be best for photos and film,” she said. “I 
chose people I remembered at the end of the day.”
Arkin then solicited the help of photojournalism student Matthew 
Ziegler ’11 to help shoot artistic portraits of the actors. She also wanted 
to go beyond traditional headshots to allow the 
actors to convey a sense of their personality and 
identity. 
“All these scenes are describing who they are 
and how they want to present themselves,” Arkin 
said. “I already started building the web site, but 
they had to write a bio for themselves, in the third 
person. I thought it was a good idea to have their 
personality in their bios.”
For example, on Lori Pasqualino’s shoot, the 
team focused on old Hollywood glamour. 
“I like to think of the theme as a classy and 
elegant throwback to the ’30s and ’40s. That’s 
also how I plan to portray myself in the music 
industry,” said Pasqualino, who hopes to use the 
site Arkin is building for her to market herself 
once she graduates in May. “This is a really good 
opportunity for a drama student who, of course, 
doesn’t have the type of money to be getting new 
headshots, a photo shoot, and a web site made 
for them all at once. Headshots alone can cost 
up to $500 just for a sitting, not including the 
prints.”
Arkin is creating web sites for each of the 
actors using a Wordpress content management 
system. In the process, she is learning PHP, 
HTML, and CSS so she can build more custom-
ized web sites for the actors. She plans to host videos, slideshows, bios, 
and headshots in one place for the actors and also hopes to build these web 
sites into a marketable business for herself as a talent agent. 
“Jamie embodies the entrepreneurial spirit that lives within so many 
iSchool students,” said iSchool Professor of Practice Anthony Rotolo, 
who is teaching IST 400 Social Media for the Music Business, a course 
Arkin enrolled in. “She is incredibly passionate about her goals and I have 
no doubt her commitment and dedication will pay off for the artists and 
performers she works with. It is inspiring to see Jamie applying her infor-
mation management and technology skills in such creative ways to realize 
her dream career.”
Though her back-up plan is to move to Los Angeles with her child-
hood friend, Arkin has applied for the Fifth Year Engagement Fellowship 
in order to continue creating the business as well as to work toward a 
graduate degree. But she doesn’t just see her business as a way to make 
money or to catapult her best friend to Hollywood stardom. 
“I always wanted to change the world in some way,” she said. “I want to 
figure out a way to change the entertainment industry, even if it’s just the 
portfolios and the way that management works.” l
JaMie arkin ’11
an entrepreneurial ‘i’ for talent
kate HolloWay, contributing Writer
S t u D e n t  p r o f i l e
J
Jamie Arkin ’11
the Project management institute (Pmi), the global organization responsible for certifying official project management 
professionals, has officially named the School 
of information Studies a registered education 
Provider.
“having the designation of registered 
education Provider further establishes the valid-
ity of our Project management curriculum, and 
it makes our courses even more valuable to 
students seeking eventual Pmi certification,” 
said iSchool assistant Professor of Practice art 
thomas. 
in order to become a registered education 
Provider, a local committee of certified Project 
management Professionals critiqued iSchool 
course materials in detail over the last several 
months. their criteria for acceptance were based 
upon whether the course properly educates 
students in the Project management institute’s 
“Project management body of Knowledge” 
(PmboK), an international standard of best prac-
tice in the field of project management.
Pmi is the world’s leading not-for-profit mem-
bership association for the project management 
profession, with more than half a million mem-
bers and credential holders in 185 countries. the 
organization’s advocacy for project management 
is supported by globally-recognized standards and 
credentials, extensive research program, and pro-
fessional development opportunities.  l
iSchool named Pmi education Provider
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Student news
ph.D. candidate Johanna l.H. birkland receives 
best paper award at gerontechnology workshop
at the international Society for gerontechnology’s master 
class 2010, Johanna l.h. birkland received the best Poster 
award for her submission, “technology and the everyday 
lives of older People: ict usage and older adults’ roles in 
family, community, and Work.” the poster is a summary of 
her proposed dissertation work, which focuses on adults over 
the age of 65 and their usage of information and communica-
tion technologies, especially as it relates to their everyday 
lives. She received a certificate and a gift for her work.
gerontechnology is an emerging area of interdisciplinary 
research that combines the study of gerontology with tech-
nology. birkland, too, has an interdisciplinary background. as 
an undergraduate at cornell, she studied both biological sciences and psychology. 
She went on to pursue an m.S. in communications from ithaca college. afterwards, 
she came to Syracuse university, where she completed an m.S. in instructional 
design, development, and evaluation.
ph.D. candidate Delicia greene  
appointed to JeliS editorial board
the Journal of Education for Library and Information Science 
(JeliS) has selected doctoral candidate delicia greene for  
a two-year editorial board intern position running from 
2011-2013.
greene’s duties include writing a journalistic profile for 
each issue to be published on the JeliS web site, helping to 
coordinate and staff annual meetings of the editorial board, 
and soliciting manuscripts, and promoting the journal. She 
also posts content and moderates the JeliS blog. during 
monthly editorial meetings, she serves on the team who 
helps decide on content scope, issue themes, and publishing 
criteria and guidelines for content. She also assists with data collection for the  
journal’s annual satisfaction survey.
greene, a second-year doctoral student from the bronx, new york, holds 
master’s degrees in both library Science and Secondary english education, and an 
advanced certificate in administration and Supervision. She worked several years 
for the department of education as a middle school librarian in the South bronx 
and for several years as a young adult librarian for the new york Public library. 
ph.D. candidate Jaime Snyder wins the  
2010 thomson reuters Doctoral Dissertation  
proposal Scholarship
Ph.d. candidate Jaime Snyder won the 2010 thomson 
reuters doctoral dissertation Proposal Scholarship, present-
ed annually by the american Society for information Science 
& technology (aSiS&t). Snyder received the $1,500 scholar-
ship during an awards luncheon on october 26 at the 2010 
aSiS&t conference in Pittsburgh. 
a seven-member panel selected Snyder’s proposal 
Image-Enabled Discourse: An Investigation of the Creation  
of Visual Information as Communicative Practice based on  
its potential significance to the information science field. 
they also considered the validity of her methodology and 
analysis, originality of the work, and the clarity of her ideas.
Snyder’s proposal focuses on the role that the creation of visual information 
plays in communication, specifically in face-to-face conversations. She studies the 
role that spontaneously created visualizations—such an impromptu napkin draw-
ings—play in transferring information during a conversation, or a phenomenon 
called image-enabled discourse. 
Snyder holds an mfa in painting from Stanford university and a bfa in paint-
ing and glassworking from tyler School of art, temple university. Snyder has 
taught courses in studio art, digital media, web design, interaction design, and 
information presentation. She is also the iSchool’s liaison for interdisciplinary 
curriculum development. among her honors, she received the 2010 iconference 
best Poster award for her work, “applying multimodal discourse analysis to the 
Study of image-enabled communication.”
e
very semester in IST 626 Business 
Information Resources and 
Strategic Intelligence students 
learn how to research companies 
and formulate plans to help 
executives understand their own company’s, and 
their competitors’ strengths and weaknesses. 
Typically, the organizations are publicly traded 
companies with recognizable names like IBM, 
GE, or Cisco.
This year, however, the graduate students 
enrolled in IST 626, taught by iSchool Prof. Jill 
Hurst-Wahl, selected emerging businesses that 
were included on AlwaysOn Global 250 Top 
Private Companies list and another from an 
Upstate Venture Connect list of new student-
run businesses from Central New York.
The AlwaysOn list comprises 250 domestic 
and international companies selected from thou-
sands of industry-nominated organizations that 
are demonstrating significant market traction 
and are pursuing pioneering technologies in 
on-demand computing, digital media, and green 
technologies. Upstate Venture Connect, an 
organization dedicated to supporting high-tech, 
high-growth companies in the region, shared a 
list of dozens of student startups in CNY that 
are less than five years old. 
The iSchool students, in turn, selected one 
of the companies from each list to research 
throughout the semester and write an article 
profiling the company. 
“I found working with AlwaysOn and 
Upstate Venture Connect different in the scope 
of the companies and the amount of informa-
tion available,” said Maren Guse G’12, an 
information management (IM) student. “It was 
easier to find information about the AlwaysOn 
companies but more challenging to synthesize. 
The Venture Connect startups were newer 
and smaller, and there was less information in 
common spaces, such as databases, which chal-
lenged our search capabilities to reach beyond 
traditional information sources.” 
For IM student and entrepreneur Kyle 
McShane G’12, that research led to personal 
interviews of the SU student founders of 
online gaming startup, SkillAddiction. “I was 
able to speak face-to-face with a successful 
startup entrepreneur, Ray Williams ’10 of 
SkillAddiction,” McShane said. “It was helpful 
to gain insight into how Ray and his partner 
Taylor Louie ’10 have evolved their idea into a 
successful startup.”
These interviews were not only helpful to 
McShane as he created the company profile 
for the course assignment, they also gave him 
insight on how to better manage his own 
startup, DreamFetcher.com, a company that 
matches people with employers.
IM student Ryan Mayer ’10, G’11 enrolled 
in the course hoping to learn how to use infor-
mation resources to determine business strate-
gies: he said he learned that and much more. 
“I thought the assignment working with 
AlwaysOn companies (mine specifically was 
SolarCity) was a perfect way to use what we have 
learned in the class in a real-world environment,” 
Mayer said. “The Upstate Venture Connect 
project was also interesting, but different because 
the start-up company I was working with was in 
the very early stages of their organizational life 
cycle and I was able to meet with the representa-
tive face to face. From both experiences I learned 
how to research companies in ways I have never 
done before and use those techniques to deter-
mine a variety of business strategies and project 
the future of those organizations.” 
Another important part of the course was 
sharing their work about the startups with 
AlwaysOn, Upstate Venture Connect, and 
even the startups themselves, Hurst-Wahl 
said. “When the students research a Fortune 
500 company for a project, it kind of feels fake 
because it’s not connected to the real world in 
the way I’d like it to be,” she said. “There’s so 
much public information available on those 
companies. It’s harder to gather information on 
private companies and the students need to find 
other sources of information. I also wanted the 
projects in this class to have some after-life, to 
make an impact.” 
Students in the course are invited to submit 
their final papers to AlwaysOn, which has 
agreed to publish them on its web site, and 
with Upstate Venture Connect, which will use 
the information to help promote the startups 
through its network. The students’ research 
can also be used to help create profiles for 
Crunchbase, a free database of IT companies 
that anyone can edit.
“Having an assignment with a purpose that 
extended beyond the classroom inspired me to 
invest more into the final product and to view 
the project not as a homework assignment but 
as the creation of a potential portfolio piece,” 
Guse said. “Being able to submit our papers to 
the organizations for publication is a wonderful 
opportunity to join the information and tech-
nology community and expose our names to the 
fields we hope to enter after graduation.”  l
Students research star tups, share f indings 
with business community
Margaret D. Spillett, editor
Delicia greene
Johanna l.h. 
Birkland
Jaime Snyder
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ichael Stephens, a 
captain in the United 
States Army who 
currently is stationed at 
Fort Bragg in North 
Carolina, received the 
first Syracuse University 
U.S. Army Scholarship 
for the School of Information Studies. Stephens 
is enrolled in the M.S. in Information 
Management program.
“The iSchool is a top-rate program that meets 
the needs of someone in my situation,” Stephens 
said. “Currently in the military, it is hard to say 
you will be in one place for an extended amount 
of time. The iSchool has allowed me to pursue 
my degree even though I was deployed for part 
of it and have been constantly travelling since I 
returned from Iraq in July.”
Stephens, who 
earned a B.S. in Com-
puter Science from 
West Point in 2004, first heard about the pro-
gram while he was deployed to Ramadi, Iraq, 
through an e-mail group shared by officers with 
his specialty. He currently works as the Brigade 
Automations Officer for the 1st Brigade 82nd 
Airborne Division and is responsible for the 
network and all services provided to more than 
4,000 paratroopers. Although he is no longer 
deployed, he said it was easier to man-
age his time while he was overseas.
“I have found that it is a lot easier 
to keep up with my coursework while 
deployed than when at home,” Stephens 
said. “I have a lot more things compet-
ing for my time now and have to man-
age my time wisely to complete all my 
assignments. While deployed, I just had 
work and homework, so it was much 
easier to find the time to complete 
everything.”
He plans to complete his degree and a 
Certificate of Advanced Studies in Information 
Security Management by summer 2012.
“It’s very rewarding to be able to finish my 
degree while serving my country,” he said.  
As an Army Scholarship recipient, Stephens 
helps disseminate announcements and informa-
tion about the iSchool programs to fellow mili-
tary personnel, and also responds to questions 
that they may have about the iSchool.
For more information about the SU Army 
Scholarship program, visit http://ischool.syr.edu/
signalcenter.  l
iSchool’s f irst military Scholarship helps  
capt. michael Stephens pursue a graduate degree
kate HolloWay, contributing Writer
S t u D e n t  p r o f i l e
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Wit members attend conference in ontario
as part of a mission to fund student travels to conferences and professional  
experiences, the iSchool sent a group of Women in information technology 
(Wit) students to attend the ontario celebration of Women in computing 
(oncWic) on october 22 through october 23, 2010, in Kingston, ontario, 
canada. 
the students also presented two posters. the first highlighted the bolstering 
original opportunities and Self through technology (booSt) initiative, which 
focuses on helping women and men overcome obstacles to gain employment 
or start a home business. the booSt program teaches technology skills and 
accounting software, as well as promotes entrepreneurial ideals to members of 
the local community. the second poster, called Smart dressing room, focused on 
a formative evaluation of design.
the iSchool provided visas for international students to attend the conference 
as well as transportation to Kingston. oncWic sponsored lodging and boarding 
at the radisson hotel for the duration of the conference.
Syracuse social media team featured  
on about foursquare blog
Syracuse university’s partnership with the location-based social media game 
foursquare was featured on about foursquare, an unofficial blog concerning all 
things foursquare.
over homecoming weekend, the university social media team, including 
iSchool students david rosen ’11 and alyssa henry g’12 and led by the iSchool’s 
Kelly lux and anthony rotolo, promoted the Su partnership with the foursquare 
for universities program.
the social media team set up a booth in the Schine Student center to teach 
alumni about foursquare, as well as to give out t-shirts to those who had earned 
the “campus explorer” badge on foursquare. users of the social network earn 
badges depending on where and how many times they “check in” to certain loca-
tions. the aim of the game developed by Su alumni dennis and Jonathan crowley 
is for users is to collect badges and become the “mayor” of a place by checking in 
at a location more than any other user.  l
members of the iSchool’s Women in information Technology student group 
presented two posters at the Ontario celebration of Women in computing 
in October in Kingston, Ontario. 
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true Story. i recently took a trip to los angeles, and, find-ing myself with some spare time, i decided to look up an old friend from college who i had spoken with, but had not seen in, well, many decades since we graduated. i had 
an old phone number that turned out to be discontinued, but i was 
sure i could track him down using my investigative search skills. i con-
sider myself to be a fairly experienced and savvy information searcher. 
after all, i taught online searching before there was an internet or even 
full text documents. We all know that everyone can be found using 
google, and with the help of some directory sites, i assumed i would be 
able to locate his address or phone number with a few strokes of the 
key board.
not so easy. my google search turned up a report he authored 
more than 10 years ago. it included his employer and work phone num-
ber, but he was now retired and a call to that office was a dead end. 
he wasn’t on linkedin or facebook. i found obituaries for his siblings, 
but they didn’t help me locate him. i did know the city he had last lived 
in, so i turned to ZabaSearch, my site of choice when i need to locate 
someone’s address or phone number. ZabaSearch even references 
people’s birth dates, which helps you narrow down and identify the 
right entry. however, Zaba’s directories are based on home ownership, 
and my friend had always rented an apartment. another dead end.
i would not give up. there had to be a way. then i remembered 
i had signed up for our online college alumni directory, but i hadn’t 
used it in at least four or five years. When i went to the site, my id 
and password didn’t work. i e-mailed them and early the next morn-
ing i received a temporary code to access the site. once in the alumni 
directory, i was able to find his home address and an e-mail, but no 
phone number. i didn’t know how long it would take him to read an 
e-mail, and i didn’t want to just show up at his house unannounced. 
So i used the address from the directory and went back to google. 
bingo! Searching the address retrieved him in a list of consultants with 
his name and phone number. i dialed the number, reached my friend, 
and we met for breakfast. the whole process took less than 24 hours, 
thanks to the availability of an online alumni directory.
now you may not WANT your old college boyfriends and girlfriends 
to track you down, but you can always limit who has access to the infor-
mation you put in alumni directories. Keeping your alumni record up to 
date enables us to invite you to interesting alumni events like the Social 
media 101 conversations we have been holding around the country 
(including programs in la and newport beach). these events bring 
together alumni from all programs in the university, and they produce 
some very interesting networking opportunities. at our most recent 
program, we met a recent graduate who is launching his own business, 
and he is now exchanging ideas and sharing experiences with other 
iSchool entrepreneurs. 
Keep in mind the university often only uses e-mail to invite alumni 
to events, so it is especially important to keep your e-mail address up to 
date. We hope you want to stay in touch with us, and we promise to 
respect your privacy. So whether you call, e-mail, or write, please send 
us updates on where you live and what you do and keep your linkedin 
profile up to date. you never know when you may want to find a long 
lost friend!  l
alumni record not up to date?  
a true story to inspire updates
barbara Settel, director of alumni relationS and annual giVing
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Your news
g
b.S. in information 
Management and technology
Michael librizzi ’05 has joined Google Inc. 
in New York City. 
aituar akimzhanov ’09 is a consultant  
with Deloitte & Touche LLP in 
Kazakhstan.
Juanita adoe ’10 is a staff advisor with 
Ernst and Young in Indonesia.
Daniel brody ’10 is an Inside Sales Rep at 
Metastorm Inc. in Baltimore.
Jenna D’alba ’10 is a junior business analyst 
at HBO in New York City.
adam Donath ’10 is pursuing a master’s 
degree in information management at 
Syracuse University School of Information 
Studies.
Matthew fiore ’10 is owner/vice-president 
of West Side Movers in New York City.
Jeffrey gochman ’10 is a web designer at 
Optimum Lightpath in Jericho, N.Y.
Daniel goldenberg ’10 is a systems engi-
neer at Wright Technology Group in 
Brockton, Mass. 
Jesse-Jamar gray ’10 is a programmer 
with McBee Associates in Wayne, Pa.
Sara Hulka ’10 is pursuing a master’s degree 
in library and information science at 
Syracuse University School of Information 
Studies.
David kelly ’10 is a digital strategy analyst 
at Fox Entertainment Group in New  
York City.
Sheetal kotha ’10 is a data analyst at 
Envision Radio Networks in Cleveland.
Steven kozakiewicz ’10 is a computer 
programmer with Revere Copper Products 
in Rome, N.Y.
rolan nabiyev ’10 is owner of NR Group 
in Kazakhstan.
ashley nelson-Hornstein ’10 is pursuing 
a master’s degree in information manage-
ment at Syracuse University School of 
Information Studies.
Joshua reynolds ’10 is a field engineer at 
Sea Change International in Acton, Mass. 
Derrell Smith ’10 is pursuing a master’s 
degree in information management at 
Syracuse University School of Information 
Studies.
Matthew Spitulnik ’10 is an implementa-
tion delivery engineer at EMC in Boston.
M.S. in information 
Management
rakhi bakshi g’10 is a team leader at 
JPMorgan Chase in Mumbai, India.
todd bartos g’10 is a senior software  
integration engineer in San Jose, Calif. 
Manish bhandari g’10 is a SQL developer 
at Eze Castle Software in Boston.
abhijeet bhanoori g’10 is an e-mail 
operations analyst at Infocache in  
New York City.
bhawana bhatnagar g’10 is an analyst at 
Argus Information and Advisory Services 
in White Plains, N.Y.
adam breazzano g’10 is a research  
engineer with SRC Inc. in North  
Syracuse, N.Y.
p l e a S e  
use the enclosed envelope to let us know about your  
professional and personal accomplishments so we 
can include them as news items in future issues of 
Home Page. also, please inform us of any address 
changes. 
y o u  M a y  a l S o
visit the alumni web site at ischool.syr.edu/alumni to 
up date your address, make a gift to the school, or 
join the online alumni community. you can now 
submit class notes online.
o r  c o n t a c t 
barbara Settel 
director of alumni relations and annual giving
School of information Studies
Syracuse university 
343l hinds hall, Syracuse ny 13244-4100
315-443-5604
fax: 315-443-6886
istalum@syr.edu
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ence Oliver’s journey 
from iSchool under-
graduate to senior 
manager for operational 
sustainability at eBay 
has not been an easy or 
direct path.
After graduating 
from the Syracuse University’s iSchool in 1995, 
Oliver took a job with Accenture—a path shared 
by many iSchool undergraduates. After a few 
years at Accenture, however, Oliver noticed 
that his motivation was pushing him in other 
directions. “Money is great, but that’s not what 
was in my heart,” he said. “That’s not what I 
really wanted to do, in my heart. I wanted to do 
something I could really be proud of.”
This newfound motivation led Oliver to 
the West Coast, and a stint at Intel. He moved 
away from the network technician work he 
had done for Accenture and began focusing on 
finance. While working in this role for Intel, 
Oliver realized that there was opportunity for 
corporations to continue to gain financially 
while also helping the larger environment.  
Following this passion, Oliver soon transitioned 
to a position at eBay. 
Oliver quickly found eBay much more 
receptive to his desire for his work to be more 
intrinsically rewarding. Like many eBay employ-
ees, Oliver was allowed a sabbatical to pursue 
a project of his choosing. At the outset of his 
sabbatical, Oliver became inspired by Thomas 
Friedman’s book Hot, Flat, and Crowded. It 
wasn’t long before he was introduced to the 
Solar Electric Light Fund (SELF).
SELF is a non-profit organization working 
to promote, develop, and facilitate rural solar 
electrification in developing countries. Through 
the use of solar power, these rural locations can 
achieve energy self-sufficiency, something that 
would otherwise be impossible. Solar electrifica-
tion can provide enhancements in health, educa-
tion, agriculture, and economic growth in the 
developing world.
“I wanted to apply what I’d learned at eBay,” 
Oliver said of his early work with SELF. “But I 
had never raised funds before, I’d never installed 
solar [panels].” That didn’t stop Oliver from get-
ting involved, however. He began to talk with 
colleagues and contacts about the work that 
SELF was doing, and made one rule for himself: 
“At the end of these conversations, they would 
always say ‘You should talk to so and so,’ and 
that was my rule, I would absolutely call these 
contacts to follow-up.”
It didn’t take long before Oliver found 
himself committing to spend the entirety of his 
sabbatical installing solar panels in a village in 
Benin, a small West African country, despite 
having never been to Africa. eBay even donated 
directly to the project, further encouraging  
Oliver’s work with SELF.
Traveling to the village in Benin was incred-
ibly difficult. After flying more than 7,000 miles 
across both the United States and the Atlantic 
Ocean, Oliver was faced with an additional 
nine-hour bus ride from the airport in the  
capital, a three-hour bush taxi, and 45 minutes 
of traveling beyond that point to finally reach 
the remote location. 
His time was worth it, however, as the  
village now has a solar-operated irrigation  
system that allows  
village families to grow 
enough crops to both 
feed their family and 
sell produce at a local 
market, generating 
additional income.
Since returning from more than two months 
in Africa, Oliver has been so inspired by the 
impact of his work that he has launched his 
own solar power project, which is approaching 
a major funding milestone. He has also helped 
push eBay towards major greening initiatives 
as part of eBay’s Green Team. These projects 
include continued work in solar as PayPal, a sub-
sidiary of eBay, rolled out the largest commercial 
solar installation in the city of San Jose.
Bence Oliver and his work embody many  
of the qualities common in iSchool graduates:  
a willingness to adapt, the ability to work and 
succeed in a team, and a sincere desire to make  
a lasting contribution to the society in which  
we live.  l
bence oliver ’95
empowering others through green initiatives
SHay colSon, contributing Writer
a l u M n i  p r o f i l e
B
Bence Oliver ’95 kicks starts 2010 homecoming weekend at the iSchool by 
serving on our alumni panel during a visit to campus. 
Oliver spent his  
sabbatical from eBay 
working with the non-
profit Solar electric 
lighting fund (Self) 
in Benin, a small West 
African country.
Justin breese g’10 is a technical account 
manager with Microsoft in Irvine, Calif.
chayanchanchal chakrabarti g’10 is a 
device engineer at EMC in Hopkinton, 
Mass. 
reena chaphalkar g’10 is a technology 
analyst with Polaris Management Partners 
in New York City.
ashley christopher g’10 is an ITAS  
staff analyst at Ernst and Young in  
New York City.
thomas Danas g’10 is an intelligence  
analyst with the U.S. Air Force.
Manish Dhyani g’10 is an ITAS staff  
analyst with Ernst and Young in New 
York City.
gary Dick g’10 is a logistics officer with the 
U.S. Army National Guard in Syracuse.
arjun Dixit g’10 is an operations analyst  
at JPMorgan Chase in Mumbai, India.
Jenny Dolak g’10 is an information  
assurance manager with the U.S. Army  
in Sierra Vista, Ariz.
John Dolak g’10 is in the U.S. Army in 
Sierra Vista, Ariz.
amruta Dongre g’10 is a business analyst 
at Smartstream Technologies in New  
York City.
alex ferry Jr. g’10 is vice president of 
procurement/logistics at Lafarge North 
America in Herndon, Va.
ali al Hadwer g’10 is an IT manager at 
King Saud bin Abdulaziz University for 
Health Sciences in Saudi Arabia.
Jonathan Hughes g’10 is an information 
management officer in the U.S. Army in 
Fort Huachuca, Ariz.
ruchika israni g’10 is associate services 
consultant at Computer Associates in 
Plano, Texas.
onkar Jadhav g’10 is a product support 
manager at MicroStrategy in Vienna, Va.
kunal kabra g’10 is a business intelligence 
analyst at Enova Financial in Chicago.
pradnya khadapkar g’10 is a technical  
program manager at Amazon.com in 
Seattle.
Minjae kim g’10 is an IT consultant at 
SU’s Whitman School of Management 
Falcone Center for Entrepreneurship.
pinak lonkar g’10 is an ITAS staff analyst 
with Ernst and Young in New York City.
Sakshi Malhotra g’10 is a business intel-
ligence analyst at Larson & Tourbo 
Infotech in Edison, N.J.
SyracuSe uniVerSity   |   S c h o o l  o f  I n f o r m a T I o n  S T u d I e S
20
W i n t e r  2 0 1 1
benjamin Maljovec g’10 is a consultant 
with Cumberland Consulting Group in 
Chicago.
prabhakar Mallikarjun g’10 is a technology 
analyst at JPMorgan Chase in Syracuse.
nivedita Manohar g’10 is an onshore 
senior quality analyst at Technossus in 
Irvine, Calif.
felipe Martinez g’10 is a consultant ana-
lyst with Accenture in New York City.
Joel Mathews g’10 is a product analyst at 
Corning Inc. in Corning, N.Y.
Steven Mcfarland g’10 is an online  
marketing coordinator with Weis Markets 
in Sunbury, Pa.
roberta Mejia g’10 is a business project  
leader at Northrop Grumman in 
Washington, D.C.
ajay Mohan g’10 is a program manager at 
Amazon.com in Seattle.
kirill Morozov g’10 is a network security 
engineer at Children’s National Medical 
Center in Washington, D.C.
puneet raina g’10 is a consultant with 
KPMG in New York City.
Suryaa ramaswamy g’10 is an ITAS  
staff advisor at Ernst and Young in New 
York City.
Sudheendra rao g’10 is an information 
security consultant at Simeio Solutions in 
Hoboken, N.J.
lankala reddy g’10 is a technology analyst 
with JPMorgan Chase in New York City.
ghahari rohani g’10 is pursuing a doc-
torate in human computer interaction at 
Indiana University.
erik russell g’10 is a medical service corps 
officer in the U.S. Army.
Jeffrey Schlesinger g’10 is a project  
coordinator with Bed Bath and Beyond  
in Union, N.J.
Jay Shah g’10 is a software engineer at RSA 
Security in Cambridge, Mass.
aditya Sridhar g’10 is a staff advisor with 
Ernst and Young in New York City.
Dev Sundarasekhar g’10 is a staff advisor 
at Ernst and Young in New York City.
amruta udavant g’10 is an advisory  
associate at KPMG in New York City. 
archellis villena g’10 is a bank officer at 
Bangko Sentral NG Pilipinas in Manila, 
Philippines.
Ziyang Zhang g’10 is a software engineer 
with ESP Technologies in Nashua, N.H.
Jungfeng Zhu g’10 is an application devel-
oper at RiskVal in New York City.
gregory Zink g’10 is an IT director 
with New York State Higher Education 
Services in Albany, N.Y.
M.S. in library and  
information Science
Stephen Marvin g’78 recently received a 
grant to study library consortia activities in 
Latin America. He conducted workshops 
in Guatemala, Costa Rica, Argentina, 
Chile, and Peru and later traveled to 
Nicaragua, Honduras, and Bolivia, where 
he met iSchool alumna Carola Vargas 
G’03 in Bolivia. Marvin also authored 
a book, Dictionary of Scientific Principles 
(Wiley, 2011). 
peggy garvin g’86, owner of Garvin 
Consulting in Washington, D.C., 
published an article, “Government 
Information: Adding Value as an Expert 
Guide,” in ASIS&T Bulletin, Oct/Nov 
2010.
ed Hockersmith g’00 earned a Doctor 
of Education degree in Educational 
Leadership, Policy, and Administration 
from the University of Delaware. He is a 
librarian at George V. Kirk Middle School 
in Newark, Del. 
riginally from Massachusetts, Kisha Turpin looked 
into schools in the Central New York area in order 
to move closer to her Rochester, N.Y.-based father 
and fell in love with the Syracuse University campus. 
Turpin initially began her studies at SU as a math 
major. But after a few classes, she realized her favor-
ite high school subject was not going to turn into a 
career for her.
“At the time, in the mid-1990s, the Internet 
started booming and information management in general was a big up 
and coming area with a lot of buzz,” she said. “That’s how I got into the 
iSchool.”
Since graduating in 1997, she has remained in the technology field, 
starting off with a telecommunications company that provided prepaid 
phone cards before working as a desktop engineer.
She stayed as a consultant for a year, before being hired to work on the 
information systems for one of her clients, Schering Plough, a pharmaceuti-
cal company affiliated with Merck where she remained for nine years and 
worked toward getting her master’s degree in information management 
from Stevens Institute of Technology.
“In one of my first jobs, I was working full time in technology,” she 
said. “I remember doing Windows 95 upgrades for a client in my first year. 
Today, I still work with technology, but more on the managing and con-
sulting side.”
Currently, Turpin works for SAI Global, a consulting firm where she is 
responsible for the management and implementation of compliance ethics 
training programs for her clients. The environment of SAI Global provides 
unique challenges for Turpin, not necessarily in the work itself, but the fact 
that she conducts most of her work from her home in Brooklyn.
“I guess people have misconceptions about working from home and 
think it’s easier than going into the office because you don’t have people 
standing over your shoulder,” she said. “But at the same time, we don’t 
have the luxury of walking over to someone’s desk to ask a question or get 
something done. I think working from home requires a certain amount of 
discipline to make sure you don’t get distracted by things.”
While Turpin believes that the technology skills she acquired from her 
education at the iSchool and Stevens are extremely valuable in her career, 
she says networking is almost equally important as marketable knowledge.
“In my experience, all the jobs I’ve gotten, I’ve gotten through net-
working,” she said. “I’d consider networking in the top three priorities you 
need to make sure you have under your belt. A school like Syracuse helps 
you network because there are so many alumni.”
Though Turpin graduated from the iSchool 13 years ago, she still 
remembers it being a place buzzing with excitement about new technolo-
gies and an emerging discipline.
“It was all something that was very new to everyone,” she said. “It 
was a very exciting field to be in because there were so many possibilities. 
Learning how every business depends on information and information 
management and learning about the many avenues you can take with this 
type of degree was exciting.”  l
kiSHa turpin ’97
entering the iSchool: a calculated decision
kate HolloWay, contributing Writer
a l u M n i  p r o f i l e
o
Kisha Turpin ’97 
assists global clients 
with implementing 
compliance ethics 
training programs 
remotely from 
her home office in 
Brooklyn, n.Y.
SyracuSe uniVerSity   |   S c h o o l  o f  I n f o r m a T I o n  S T u d I e S W i n t e r  2 0 1 1
21
katie Schisa g’09 is fire prevention project 
manager at ProLiteracy Worldwide in 
Syracuse. 
bradley Shipps g’09 is continuing educa-
tion and outreach librarian at Outagamie 
Waupaca Library System in Appleton, 
Wis.
Martha bonney g’10 is coordinator 
of publications and events at Syracuse 
University’s Center for Policy Research. 
elizabeth chase g’10 is coordinator for 
research services at Syracuse University’s 
Manuscript and Rare Book Library.
peter cioppa g’10 is teen services librarian 
at Fayetteville (N.Y.) Free Library.
laura Deal g’10 is a catalog specialist at the 
Woodrow Wilson International Center for 
Scholars in Washington, D.C.
leah galka g’10 is a clerk at Salina (N.Y.) 
Free Library.
Wenli gao g’10 is an instructional services  
librarian at Morrisville (N.Y.) State 
College Library.
Sara Hills g’10 is an e-resources librarian  
at King College in Bristol, Tenn.
Daniel kelly g’10 is a digital technician at 
Challenge Industries in Ithaca, N.Y.
katy kelly g’10 is communications and 
outreach librarian at University of Dayton 
Library in Dayton, Ohio.
rachel Macias g’10 is a senior contract 
analyst at Gilead Sciences in Foster City, 
Calif.
amanda Mitchell g’10 is instruction and 
electronic resources librarian at SUNY 
Delhi (N.Y.) Library.
kimberly Montenyohl g’10 is emerging 
technologies librarian at NASA Langley 
Research Center in Norfolk, Va.
Sara Moulton g’10 is mapping and 
GIS specialist at the State of Vermont, 
Transportation Agency in Montpelier, Vt.
Silvia orner g’10 is automated and tech 
services librarian at Osterhout Free Library 
in Scranton, Pa.
Jennifer recht g’10 is a library assistant  
at Manlius (N.Y.) Public Library.
kristina Simmons g’10 is events man-
agement information coordinator at 
Middlebury College in Middlebury, Vt. 
leah Sopchak g’10 is digital initiative  
librarian at Fayetteville (N.Y.) Free 
Library.
leslie tabor g’10 is public services  
coordinator at Washington County Public 
Library System in Johnson City, Tenn.
Jennifer taft g’10 is a librarian at 
Cumberland County Public Library in 
Charlotte, N.C.
M.S. in library and 
information Science— 
School Media Specialization
Jenifer arnold g’10 is a library media  
specialist at Dana West Jr./Sr. High 
School in Port Byron, N.Y.
grace bacon g’10 is a school library media 
specialist at Andes (N.Y.) Central School.
karen cawley g’10 is a specialist at Apple 
Inc. in Raleigh-Durham, N.C.
corey condello g’10 is a member of the 
social media team at Syracuse University.
tasha nadge g’10 is a library media 
specialist at Carolina Forest Elementary 
School in Jacksonville, N.C.
Jennifer Sullivan g’10 is a library media 
specialist at Coppell ISD in Dallas.
M.S. in telecommunication 
and network Management
chukwuma agwuegbo g’10 is regional 
networks operations coordinator at Time 
Warner Cable in Syracuse.
Jay bhansali g’10 is technical marketing 
engineer at Cisco Systems in San Jose, 
Calif.
christopher Doval g’10 is professor of 
legal studies at Virginia State University  
in Petersburg, Va.
Michael ellison g’10 is an IT specialist 
with the U.S. Army Corps of Engineers  
in New York City.
amit ghodke g’10 is a systems consultant 
at Eze Castle Software in Boston.
Dinesh gopalan g’10 is a Jooma developer 
at Syracuse University.
balajee krishnamurthy g’10 is a technical 
marketing engineer at Aruba Networks in 
Sunnyvale, Calif.
endri Mataj g’10 is adviser to the Prime 
Minister, Office of Telecommunications, 
in Tirana, Albania.
richard Murillo g’10 is manager of devel-
opment at Tom Snyder Productions in 
Waterton, Mass.
christopher pike g’10 is lead data security 
analyst at Arbitron Inc. in Columbia, Md. 
amol rawal g’10 is a quality engineer at 
Avaya in Syracuse.
certificate of advanced Study 
in Digital libraries
eleanor angier g’10 is access services 
supervisor at Syracuse University Bird 
Library.
lucrea Dayrit g’10 is a librarian at the 
Federal Reserve Bank in Kansas City, Kan.
Holly Miller g’10 is project leader at 
Marine Biological Laboratory in Woods 
Hole, Mass.
lorraine porcello g’10 is senior library 
assistant at University of Rochester 
Libraries in Rochester, N.Y.
Jean van Doren g’10 is a library media 
specialist with Syracuse City School 
District.
Stephanie Zwolinski g’10 is information 
technology librarian at Liverpool (N.Y.) 
Public Library.
certificate of advanced Study 
in School Media
lesley belge g’10 is a librarian at Bryant 
and Stratton College in Syracuse.
Jennifer craig Martin g’10 is an elemen-
tary librarian at Jordan Elbridge School 
District in Elbridge, N.Y.
certificate of advanced 
Study in information Security 
Management
christopher cerrudo g’10 is an informa-
tion systems manager at North Central 
Michigan College in Pitoskey, Mich., 
and is pursuing a master’s degree in 
information management at the Syracuse 
University School of Information Studies.
Michael eckler g’10 is a New York State 
trooper in Wellesley Island, N.Y.
paul elliott g’10 is a network support  
engineer at Veritix in Cleveland.
richard garza g’10 is owner of Proactive 
Computer Services in Oneida, N.Y.
certificate of advanced 
Study in information Systems 
and telecommunications 
Management
erick freeman g’10 is a system admin-
istrator at FusionStorm in San Francisco 
and is pursuing a master’s degree in 
information management at the Syracuse 
University School of Information Studies.
colin Massulik g’10 is MacIntosh support  
specialist at SUNY Upstate Medical 
University in Syracuse.
felicia rodriguez g’10 is fiber customer 
analyst at Verizon Telecomm in Tampa, 
Fla.
kang yu g’10 is senior engineer at Seagate 
Technologies in Suzhou, China. 
ph.D. in information Science 
and technology
Dong-Hee Shin g’04 is associate profes-
sor, Department of Interaction Science, 
Sungkyunkwan University in Seoul, South 
Korea. He was recently featured as an 
expert in a BBC interview on the Korean 
future mobile prospectus.
Hala annabi g’05 recently experienced two 
life-changing milestones. She received 
tenure as associate professor of manage-
ment information system in the College of 
Business at Ohio University. She also got 
married.
indira guzman g’06 coauthored the 
book, Information Nation, with Syracuse 
University School of Information Studies 
Associate Dean Jeffrey Stanton and 
Kathryn Stamm. She is an associate  
professor of business administration at 
TUI University in Cypress, Calif.
Shuyuan Mary Ho g’07 is an assistant pro-
fessor at Drexel University in Philadelphia.
Saira Haque g’10 is a research scientist  
at RTI International, Center for 
Advancement of Health IT, in Research 
Triangle Park, N.C.
center for digital literacy 
releases free ebook for  
K-12 educators
o rganized around four broad educational standards, the new free ebook—From The Creative Minds—produced by Syracuse university’s center for digital literacy (cdl), showcases 
a collection of engaging lesson plans grouped by content suitable for 
elementary, middle, and high school levels. more than 30 teacher-
librarians from a dozen states submitted their favorite lesson plans and 
projects for the book, which was edited by marilyn 
P. arnone, cdl director of educational media 
and iSchool associate research Professor; ruth 
V. Small, cdl director and meredith Professor 
at the iSchool; and barbara K. Stripling, new york 
city department of education director of library 
Services and student in the iSchool’s doctorate of 
Professional Studies program. the book can be 
downloaded for free at http://digital-literacy.syr.edu/
data/From_The_Creative_Minds_Book2.pdf. 
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20+ Years of Giving
David S. bassanelli 
william H. and charlotte 
bergstrom
Dorothy F. byers
Jean r. conrad
Marta L. Dosa
Joan c. green
Dorothy A. gregory
Karen Markey
Daniel o. and cheryl L. 
o’connor
carol r. oestrich
Ann H. Pollock
Lois Mae reymann
Linda c. Smith
bruce c. and elizabeth 
wadsworth
15+ Years of Giving
Margaret M. Apostolos-Peters
ralph A. Austin
beta Phi Mu
Harriet L. eisman
John c. elliott
Anthony c. Jr. and Mary gholz
evelyn S. gorman
Mary ellen Hicks
Mark H. Kasowitz
robert S. Lalli
elizabeth A. Levin
Marlene L. Lopes
Stephen g. and Kathleen 
Marvin
Douglas o. Michael
Judith b. Miller
Sakae K. okuda
Johanna w. Prins
gretchen g. roberts
John c. Shirk
Susan t. Slenker
Daniel r. Smith
Lynn c. Valenti
Yoshiko Yoshimura
10+ Consecutive 
Years of Giving
Judith A. Adams-Volpe
Dian g. Alder
norman e. bagley
Marion H. bartell
Melinda J. baumann
Alexander Ferguson beattie
robert i. benjamin
Linda L. bennett
edmund thomas billard
roberta F. bills
Laura g. blomquist
Jane w. brentlinger
Herbert r. brinberg
Lois b. bruce
betty J. cary
cMP Media inc.
D. whitney coe
Joyce H. cook
Alys M. cowles
Virginia M. crane
barbara A. Disalvo
worth Douglas
Kenneth r. Dowd
Margreta Drexler
Kathryn b. elliott
Helen Kay Fisher
Patricia A. Fitzgerald
e. Margaret gabel
Stoney gan and Ping Zhang
Paul b. gandel and  
Kandice L. Salomone
Stella H. garitz
James V. gearhart
thomas J. gearty
Sarah b. goodfellow
elizabeth P. gordon
Dorothy J. gullen
Lorenzo A. gurreri
catherine e. Haley
Paula J. Hansen
Mark P. Hasskarl
Joseph A. Hecht
Lee P. and nancy J. Herrington
Michael J. Huxtable
Arlene i. Jenks
Abby Kasowitz-Scheer
brian Keery
Hannah M. King
Matthew b. Koll and  
Pamela M. Fessler
barbara H. Kwasnik
nancy H. Latanision
Judy A. Lauer
Antje b. Lemke
David g. Lewis
elizabeth D. Liddy
thelma M. Lucas
walter P. and Vicki r. Lukhaup
Judith M. MacKnight
Adolph w. Mall
c.D. Manwaring
Jon b. and betsy V. Martens
J. Holly Mccabe
M. christine Mcgregor
Dianne K. Melnychuk
barbara H. Michael
Marie c. Miczan
Mark K. Moody
Peter S. and Mary g. Moon
Linda M. negus-chasse
Mary Anderson ochs
Mary e. Passage
cynthia K. Phillips
Janet S. rao
Susan b. reckhow
rebecca A. rector
Mary Lou reed
Jeffrey r. rehbach
elizabeth S. reifsnyder
Mary e. reinke
bernice L. rocque
Selma c. rowland
John w. russell
theresa F. russo
Pamela r. Schott
Jeffrey P. Sellner
barbara Ammerman Shaffer
Franette Sheinwald
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Margaret D. Spillett, eDitor
Polaris Library Systems, a leading provider of library 
automation technology, is joining forces with the 
Syracuse university School of information Studies, 
which is ranked no. 1 in information systems among 
all u.S. library and information science schools. the  
collaboration seeks to improve technological and infor-
mation services available to libraries and to provide 
more research and professional development experi-
ences for iSchool students.  
“we’re thrilled to be collaborating with the leader 
in library information systems,” said iSchool Dean 
elizabeth D. Liddy. “this is a mutually beneficial rela-
tionship that will advance services available to the 
public at libraries and at the same time will provide 
meaningful research and work experiences for our stu-
dents. i expect to see significant innovations emerge 
from this collaboration.”  
in the collaboration, iSchool students, faculty, and 
researchers will work directly with the staff at Polaris 
Library Systems to develop innovative technology and 
product offerings. Polaris leaders will also work with 
iSchool faculty to bring invaluable industry experience 
into the classroom so that iSchool students graduate 
with the capabilities needed to be successful in  
the work environment. the relationship will also create 
a pipeline of student talent for internships and full-time 
employment opportunities at Polaris.
A key aspect of the collaboration involves the 
implementation of the Polaris integrated Library 
System (iLS) test environment at the iSchool for edu-
cation and research.  l
Polaris Library Systems collaborates 
with iSchool to develop new  
technologies and services
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in november i attended the 
iSchool board meeting in 
Atlanta, a deliberately selected 
“geography of opportunity,” a 
location identified by university 
leadership where we have 
alumni and supporters and can 
strengthen the image and influ-
ence of Su. our board wanted 
to be the first to embrace this 
effort and begin to understand and explore the 
opportunities in the Atlanta area.
this was accomplished via several targeted 
presentations: tom noonan is an entrepreneur who 
is the former chair, president and ceo of internet 
Security Systems, which was his start up out of 
georgia tech that eventually was acquired by ibM 
for $1.5 billion. He is a master at working public and 
private partnerships towards economic development 
objectives. He has done amazing things in partner-
ship with georgia tech and many other area colleges 
and served as a model for the kinds of initiatives 
the iSchool and Su want to do utilizing our Student 
Accelerator. 
Later, the Hon. Samuel J. Zamarripa, an Su 
trustee, gave an impassioned talk about the historic 
roots of Atlanta and how the city has embraced new 
ideas and taking risks. ever since the city hosted 
the 1996 Summer olympics, large companies have 
flocked there or stayed there. He made the case that 
Atlanta can’t grow in a “construction sense.” it must 
grow based on using information, ideas, and the 
monetization of these via the internet. So the iSchool 
partnering with Atlanta is perfectly timed. And finally, 
a presentation from georgia Perimeter college 
revealed it as the largest feeder system college to 
four-year schools in the nation and the most diverse 
community college in the country. Su just signed an 
articulation agreement to encourage these students 
to transfer into Su.
gisela von Dran, a current board member and 
wife of the late iSchool Dean ray von Dran, was 
inspired by examples of Atlanta›s creative public/pri-
vate partnerships focused on innovation and entre-
preneurship. these ideas resonate with ray’s legacy 
of always looking forward and improving the world 
through information. gisela thought supporting future 
innovation and entrepreneurs would be a better way 
to honor ray’s legacy than simply naming the school, 
as she originally had hoped. She flew from Atlanta to 
new York city to discuss this idea with the iSchool›s 
long-term board chair Herb brinberg, who led the 
board›s efforts before, during, and after ray›s tenure 
until recently stepping down. they discussed several 
ideas for what the ray von Dran fund might focus 
on, but enthusiastically agreed that gisela›s idea 
remains the best and worthy of their full support.
Just prior to this going to press, new details of 
how this is playing out have been added to this issue 
of Homepage. the raymond F. von Dran will now 
be renamed and dedicated to the Student Startup 
Accelerator. Please read the exciting details of this 
fitting and forward looking legacy to Dean raymond F. 
von Dran. this initiative will enable Syracuse to become 
tHe iSchool to attend if you wish to make a difference 
through innovation and entrepreneurship in all forms in 
our information world. Like the city of Atlanta, we make 
things happen based on big ideas!  l
iSchool-centric innovation and entrepreneurship: 
Ray von Dran’s new legacy
paul Brenner, ASSiStAnt DeAn For ADVAnceMent
The Raymond F. von Dran Memorial Fund
Donations may be directed to:
the SU raymond F. von Dran Fund
School of information Studies
343 Hinds Hall
Syracuse Ny 13244
ischool.syr.edu/ray
or contact paul Brenner
assistant Dan for advancement
pbrenner@syr.edu
315-443-6139
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Margaret Spillett, editor
the Syracuse university iSchool and the maxwell School of citizenship and Public affairs have established a new 12-credit certificate of advanced Study in egovernment management and 
leadership. the joint program brings together two no. 1 ranked specialties 
at Syracuse university—information systems and public affairs—into a world-
class education for government leaders around the world.
the program provides mid-career managers with an understanding of 
how to manage and lead using information and communication technologies 
and how to oversee the technical design aspects of e-government in public 
organizations. 
“the accelerating pace of technological change in the area of information 
and communication technology continues to affect the operations and man-
agement of all organizations, especially governments,” said iSchool Professor 
of Practice Scott bernard, who was instrumental in developing the program. 
“each new wave of technology forces organizations to rethink how they are 
structured and operate in order to take optimal advantage of these techno-
logical changes.” 
for example, u.S. governments at all levels as well as foreign governments 
are grappling with how to make effective use of Web 2.0 applications, including  
social networking applications and peer production systems embedded in 
applications like facebook, twitter, Wikipedia, and blogs, bernard said. “these 
changes continue to create a growing demand by governments for managers 
that both understand the technology and have strong leadership and manage-
ment skills,” he said. 
the program consists of two required courses: iSt 711 electronic 
government: concepts and Practice and PPa 895 executive education 
Seminar: managerial leadership. Students can 
select the remaining two from a full list of public 
administration (PPa) and information studies 
(iSt) courses. 
“While technical knowledge is necessary to 
effectively deploy new information and com-
munications technology in government, it is by 
no means sufficient,” said Stuart bretschneider, 
associate dean and professor of public admin-
istration at the maxwell School. “this program 
also provides knowledge and skills about 
the unique context and problems faced by 
government as it attempts to better leverage 
new information technology in pursuit of the 
public interest. i see this program, possibly 
for the first time ever, providing students with a complete framework and set 
of strategies to succeed.”
the certificate is designed for individuals with strong academic records, a 
baccalaureate degree, and seven or more years of responsible professional, 
managerial experience. all credits can be applied toward the executive master 
of Public administration or the executive master’s in information management. 
“the certificate program will also be used to promote best practice and 
facilitate research and practical application of our knowledge among public 
sector employees and the supporting private sector organizations such as 
consulting firms, technology firms, think tanks, and international non-govern-
mental organizations in places such as Washington, d.c.,” bernard said. 
for more information, visit http://ischool.syr.edu/egov.  l
Syracuse university launches new interdisciplinary  
graduate certificate program in egovernment
